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PRINCIPAL’S MESSAGE for E book 
 

 

Greetings to everyone from management and staff members of 

Vivekanand Education Society’s College of Arts, Science and 

Commerce. 

The COVID 19 pandemic has affected and completely 

disrupted the higher education sector. Challenges are manifold, 

but we decided to turn the current situation into an opportunity 

for all higher education institutions by discussing and adopting 

innovative practices and ideas to make our institution stronger 

and more resilient.  It is always said that once you face challenges in life, your ability to deal with 

adverse situations and conditions magnifies. We will have to adapt to new normal and prepare 

ourselves to focus on digital technologies to enhance teaching learning and evaluation 

techniques. The four important pillars of education institution are Institutes, staff members, students 

and parents or stakeholders. We decided to concentrate on strengthening all. We begin with coping 

mechanisms for students, as at this time of pandemic, an effective and well-planned educational 

approach is required for all round development of young individuals. The proper guidance and 

counseling can strengthen the immunity system and develop skills that can drive their employability, 

productivity, health, and well-being, making them self-sufficient and self-reliant to ensure the 

overall progress of India as envisioned by our Prime Minister. 

The need of the hour is to adapt to online teaching learning mechanisms so that we are able to save 

precious academic year.  If we are not able to bring students to campus, we should go to them by 

online mode, is our motto. It is our responsibility to ensure that they get required knowledge and 

expertise and we are able to develop critical thinking through online mode of teaching. Online 

teaching is two way sword, we just can’t bombard students with recorded lectures, so proper 

techniques and training is must to ensure that learning happens in the best possible manner. Also as 

an HEI it is our responsibility to come up with quality research and make people aware of current 

trends and optimize their utilities for the general public to use it. So the second day was fully devoted 

to innovative ideas in teaching learning and research. Maximum entries for innovative ideas were 

obtained in this category. 

MESSAGE FROM PRINCIPAL  
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The third day session included discussions on issues of examinations and evaluation of students in 

online mode. We have no option other than online learning, hence to evaluate students, we will have 

to opt for online modes and at the same time will have to ensure that what they have learned they 

are able to apply and use that knowledge.  This type of evaluation will require us to change our 

approach from normal evaluation techniques to innovative ones. We should test their critical 

thinking and conceptual understanding rather than memorizing power. The experts from the digital 

technology field were called to discuss this aspect of the evaluation. 

Transition to digital in all aspects of running an institution in the midst of a pandemic is challenging 

for both management and administrative staff. On one hand we have to deal with financial matters 

and on the other side rising demands of safety and security of staff and students. Challenges are 

plenty not only running the institution but also maintaining quality in all the areas of working. The 

fourth day was completely assigned to deliberate on innovation in administrative and management 

practices.  

Let me tell you more about the conception of this National level webinar. The COVID 19 pandemic 

has affected all sections of Society and the education sector especially Higher Education Institutes 

(HEIs). The HEIs also have not been spared, though these institutions are the stepping stone for 

making students ready for the world of work. The impact is threatening the entire Education system. 

We, at Vivekanand College with our Team of the Internal Quality Assurance Cell (IQAC) and 

Research Circle members in association with Vijnana Bharti Konkan Prant discussed at length and 

thought of bringing academicians from across and beyond the country to deliberate on evolving 

mechanisms to sustain and survive for betterment of HEIs. We especially thought of bringing in 

young minds to contribute in sharing innovative ideas not only in teaching, learning and evaluation 

domain but also to think about Changes in administrative, management and student support 

mechanisms. This E-Proceeding is a compilation of the four days of discussions and many 

innovative ideas and solutions that can be successfully adopted in the Education sector as a solution 

for overcoming the academic dilemma that we are facing in this situation. Thank you all!!!  

 

 Principal. Dr. (Mrs.) Anita Kanwar 
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About VES College, its IQAC and Research Circle 

Vivekanand Education Society's College of Arts, Science & Commerce is permanently affiliated to 

the University of Mumbai. The college has been accredited with A-Grade in 2017 by NAAC (3rd 

Cycle). We have been bestowed with the “Best College Award” by Mumbai University in 2012-

2013 in the urban area category. We have also received FIST grant from DST and Star College grant 

by DBT. We impart holistic education with emphasis on character building, to create good citizens 

as perceived by our founder member, Late Shri Hashu Advaniji. ICT enabled Infrastructure provided 

by a supportive and committed management, dedicated team of teachers and enthusiastic 

administrative staff help us provide a conducive academic atmosphere to prepare the students for 

the digital world. 

Since its inception in 2004, the Internal Quality Assurance Cell (IQAC) of the College has initiated 

many quality enhancements programs for improving the academic and administrative performance 

of the institution as per the NAAC guidelines. In addition to being at the forefront of quality 

initiatives in the college, the IQAC conducts Department Audit, Administrative audit and 

Committee audits annually. 

We at VESASC recognize that research develops a wider and deeper insight thereby contributing to 

enhancement of teaching. The College, thus, gives paramount importance to research and has 

constituted a Research Circle to promote research activities among faculty members and students. 

In the process, the college has been able to continuously raise its benchmarks and provide quality 

education and a conducive research environment over the years. 

 

About Vijnana Bharati 

This webinar is organized in association with Vijnana Bharati, Mumbai. Vijnana Bharati interlinks 

ancient wisdom and modern sciences and technology creating a beautiful harmonious blend. It 

works for the total development of Bharat through the application of science and technology in all 

possible areas. Vijnana Bharati conducts its activities through 22 independent units functioning in 

various parts of the country. Taking cognizance of the contribution of Vijnana Bharati in the field 

of Science & Technology, the Govt. of India awarded the movement with the prestigious and much 

coveted Nehru- Prize in the year 2007. 

About VES College,  its IQAC and Research Circle 

About Vijnana Bharati 
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About the VESASC Webinar 

Today, the nation and the world are going through unprecedented difficult times due to the COVID-

19 pandemic. In view of its disruptive after-effects, it is imperative to revisit the strategies adopted 

in vastly diverse domains as agriculture, education, research, health care, urbanization, 

manufacturing, services etc. Most of the sectors may recover from the COVID-19 impact once the 

pandemic is over. However, the impact of COVID-19 on Higher Educational Institutions (HEIs) 

may prove to be illusory if the basic model adopted is not right to begin with. HEIs not only have to 

rise to the occasion and have to do it quickly. It must be remembered that in trying times, such as 

these, education is both a saviour as well as the harbinger of a brighter tomorrow. Together, we can 

deliberate and resolve administrative and management issues. We have to innovate and experiment 

with various online teaching-learning methodologies and adapt them to the case in hand. Research 

has to be spread over newer vistas and broader horizons. Perhaps the focus and conduct of research 

will itself transform radically. We have to work out suitable online examination and evaluation 

systems. Needless to say, none of this is possible without first providing ample student support. With 

these thoughts and to bring continuity to the pause that education has seen in recent times, our 

college decided to organize a National Level Webinar on “STEERING HEIs IN THE WAKE OF 

COVID 19: The Way Ahead for Academia.” The objective of the webinar is to understand how 

COVID-19 will alter the future of the teaching and learning process, propagate and exchange ideas 

on how to tackle the challenges of the digital world in HEIs, keeping in mind the quality of teaching. 

This National Webinar would consist of the enlightening talks from educators and experts from 

renowned institutions in the field of education. In addition, the “Innovative Idea presentations” on 

the various themes of the webinar will instil confidence and help to share ideas to rise to the occasion 

and come out stronger. 

 

  

About the VESASC Webinar 
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Sub Themes: - 

 Challenges faced by students in adapting to the new classroom landscape 

 Making students job ready for the new changing work environment 

 Impact of online education on cognitive processes and learning 
 

Program Schedule 
No. Time Event 

I DAY 1  - 9th JUNE 2020 

 

3.00 pm to 

4.00 pm 

Inaugural Function 

Introduction of Chief Guest – Prof .Suhas Pednedkar 

(Vice Chancellor, University of Mumbai 

Keynote address by Chief Guest – Prof. Suhas Pednekar, 

(Vice Chancellor, University of Mumbai 

Concluding Remark for Inaugural Session 

II EXPERT TALK 

 

4.00 pm to 

5.40 pm 

Introduction of Dr. (Ms.) Kasturi Naik (Founder KIE, Certified 

Life coach, Image Consultant, EQ and NLP Practitioner 

Address by Dr. (Ms.) Kasturi Naik 

Introduction of Ms. Upasana Saraf (HRD Head and 

Psychologist at Bombay Cambridge (Gurukul Schools) 

Address by Ms. Upasana Saraf 

III INNOVATIVE IDEA PRESENTATIONS 

 

5.45 to           

6.15 pm 

Innovative Idea Presentations (IIP) 

Innovative Idea Presentations – (Day 1)- 

Concluding Remarks for Day 1 

9th JUNE 2020 

Student Support and Coping Mechanisms 

THEME : 
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Inauguration 

The  4-day national webinar was inaugurated  by distinguished dignitaries trustee and eminent  

members of VES  and Vinjana Bharti.  Shri.Baldev Boolani (President of VES Society) and 

Advocate Dr. Laxman Kanal (Trustee In-charge, VESASC) shared their thoughts about the impact 

of Covid-19 and also provided some insights about the outcome of the webinar and its relevance to 

academicians. Dr. Bhave, Vice-President, VIBHA, Mumbai, Konkan Prant; Dr. Anita Kanwar. 

Principal VESASC and Dr. Mary Stephen, IQAC Coordinator, VESASC also addressed the 

gathering.  

 

Keynote address 

Prof Suhas Pednekar (Honorable Vice Chancellor of the University of Mumbai) 

Dr. Suhas Pednekar started the keynote address by expressing his concern for the welfare of all in 

the COVID-19 situation being faced by the entire world  till some time ago, the effects of COVID-

19 seemed to be affecting only the other nations, but now its impact is felt in India as well. COVID-

19 has impacted all socio-economic levels, but particularly those in the bottom of the economic 

pyramid are greatly affected is what he stated. As a consequence, there are several challenges likely 

to be faced by educational institutions in the near future like decline in student enrollment, investing 

in infrastructure for online resources, shift to online or blended teaching, designing online 

assessments etc.  

Despite these challenges, he was optimistic that this crisis presented educational institutions with an 

opportunity to exhibit resilience and adaptability. Being an integral part of society in establishing 

the very dynamic equilibrium of economic social and environmental perspectives, use of technology 

has become a vital part of communication and transaction. This was an opportunity to teach and 

prepare the younger generation to face and overcome such crisis, ensuring that future generations 

were well-equipped from the lessons learnt.  

He stated that there were three important factors which played a key role in perspective change for 

educational institutions in the coming times namely; ‘Accelerated Technology’, ‘Students Choice 

in A Competitive World’ and ‘Innovation in Education’. Students are our customers and the various 

policy changes suggested by UGC the governing body for higher education in India, will give ample 
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opportunity and freedom to students to enroll for various courses at various institutions ensuring that 

there was no place for mediocrity or rigidity in delivering educational services. Educational 

institutions and academicians together will have to innovate in its true sense like designing self-

paced courses unrestricted by physical and geographical boundaries. E-learning has its benefits 

wherein teachers also get immediate feedback however, to accrue its full benefits, there has to be a 

mentor-mentee relationship between the teacher and student. Keeping in mind also the call for 

‘Atmanirbhar Bharat’ given by our Prime Minister Shri Narendra Modi, teachers had to take a 

leading role in training the young generation to be job providers rather than job seekers. Stimulating 

innovation and entrepreneurship, integrating knowledge acquisition with human universal values 

has to become a vital part of curriculum, so that the generations to come will be equipped to face 

challenges and build a self-reliant India.  

He ended his address by saying he was very happy to be part of the inauguration and appreciated 

VES College and Vijnana Bharati for having taken the initiative in organizing this webinar 

addressing the various issues faced by educational institutions. 

 Expert Talk 1 

Dr. (Ms) Kasturi Naik (Founder KIE, Certified Life coach, Image Consultant, EQ and NLP 

Practitioner) 

Dr.Kasturi Naik spoke on “Students Support and Coping Mechanism” and focused on the second 

subtheme of the day, which is, making students job ready for the new changing work environment. 

The speaker shared her views on  the COVID-19 situation, and spoke about the companies  

downsizing, asking employees to go on indefinite leave without pay and salaries being slashed down 

to 85% and also slowdown with respect to summer internships. She also mentioned about 

emotionally distressing emails being sent by employers to senior and junior employees. Most of the 

companies have revoked the job offers. HEI’s were also facing challenges in providing online 

lectures, conduct of online exams and future admissions.. Given this scene, we have a choice to 

REACT or RESPOND. Reaction would mean trying to survive whereas Responding will lead to 

evolving as a system and reaching a position of thriving. To do this she elaborated on the 5E Model, 

that she has arrived based on input from various educators and corporate professional. Using 

experiential exercises, the speaker explained the various components like Emotional Connect, 

Evolving self, Enriching Goals, Employability and Engagement in collaborations.  
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Thus, by enrapturing and encapsulating this action-oriented model, student’s trust and confidence 

in building their future can be gained. 

 

Expert Talk 2 

Ms. Upasana Saraf (HRD Head and Psychologist at Bombay Cambridge Gurukul Schools) 

 

Ms.Upasana Saraf spoke on “Handling Young Adults in Virtual Classroom”s. She covered the first 

and the third subthemes for the day which were challenges faced by students in adapting to the new 

classroom landscape & impact of online education on cognitive processes and learning.   She spoke 

about some of the anxieties faced by educators and students with respect adapting to online or hybrid 

form of education.  

She also, expressed concerns on how students/young adults are dealing with stress by becoming 

aggressive, rebelling and increase in addictive behaviors in the present scenario. In face-to-face 

teaching, many of these concerns gets addressed in a one-on-one manner. Shifting to teaching in a 

virtual classroom will bring its own set of challenges like absenteeism, less control over the specific 

actions of the student along with the same issues that are otherwise faced in face-to-face teaching. 

Ms. Upasana Saraf gave an excellent coverage on varied aspects of Virtual classroom. Her insights 

on symptoms of stressed students, and handling them as a teacher were commendable.  Role of 

teachers in a virtual classroom and her guidelines like establishing certain ground rules for 

attendance, signals like click on the hand icon for asking questions or clarifying, or even setting 

rules for use of captions and chat box was explained. Overall, the speaker provided valuable insights 

for catering to students keeping in mind students’ cognitive and learning process. 
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D  

Challenges faced by students in adapting to the new classroom landscape 
  

Dr. Tapati Mukherjee 

Principal, S.K. Rai Degree College of Commerce Department of Economics and English. 

  

ABSTRACT 

Though online education is the need of the hour (Covic-19 pandemic crisis) but it also brings with 

it numerous challenges for both students and teachers. It’s like getting ready for a war while 

choosing the weapons which will be the most effective in winning this war. War, because India’s 

known for its diversity and varied socio economic strata. One law or one form of teaching cannot 

be applied to the whole country. There’ll be roadblocks in doing so. This is mainly because not all 

institutions are as rich or funded. To add to this students belong to different social economic classes 

and follow different medium of instruction (vernacular). My paper will address these various 

challenges that students face (especially students belonging to lower income groups) and offer an 

innovative solution to bring about a seamless change to tackle these challenges. Following are the 

main challenges that students will face - 

1) A large section in cities live in densely populated slums (lack of space) and have difficulty in 

procuring a decent internet connection  

2) Students coming from lower income groups cannot afford smart phones leave alone laptops  

3) Time Management - Working students who work to support their studies will now face money 

crunch due to increased restrictions and crashing MSMEs.  

4) Students coming from vernacular mediums already find it difficult to understand classroom 

lectures, they now have to rely on a medium that offers very little scope to ask questions or have 

a physical interaction with the teacher.  

5) Students who belong to migrant labourer parents have left the city to go to villages making 

connectivity even more difficult.  

6) In an online setup, there’s no scope of student counseling and even if it’s implemented it will 

need more internet connectivity. 

 

Key words: challenges, online education, students, higher education. 

DAY 1 
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INTRODUCTION 

Education, whether it is technical or non-technical is often defined as the one key which can help 

an individual/a nation deal with any issues or problems. For instance in most parts of America, 

students who had to miss schools due to the pandemic also went hungry because they were missing 

their free meals offered by the educational institution. India has 73 million people living below 

poverty line yet it has managed to fulfill its educational needs. But all these institutions have their 

own limitations. They lack both technical facilities and infrastructure to suddenly (in COVID-19 

world) switch to online teaching. This applies to many HIEs institutions in the city and the State 

who will need to buckle up and bring about innovative methods to ensure every single students 

benefit from this ‘need of the hour’ solution. Also, the author being the Principal of                                  

S.K Rai Degree College that has majority of its students coming from lower income groups, this 

paper will address the ‘real issues’ faced by the students. 

 

METHODS 

The Objective of this paper is primarily to highlight all the challenges faced by the students under 

this ‘new normal.’ The methodology used to address the above has been through the following 

means - 

1) Primary Data - Telephonic interviews with students. (Sample size – 50 FY & SY students) 

2) Secondary Data - Reportage from leading Indian news channels. 

Questions asked –  

1) what is the source of internet access?  

2) What device would they prefer to attend online sessions?  

3) Is their place of residence conducive to attend online session?  

(3a. counter question – If the answer is No then where would they attend these sessions?) 
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CONCLUSIONS (INNOVATIVE IDEAS) 

Basis the above findings the following innovative solutions to address the woes of students – 

1. Colleges and policy makers need to ensure smooth implementation of online teaching by 

ensuring every student has access to a good internet connection. 

a. The above can be done through tie-ups with leading telecom players and college institutions 

so that internet is available at a good discount. 

2. In the absence of a ‘place’ such as a classroom that provides an environment conducive to 

learning, policy makers in association with the college should erect study booths (for students 

who have no place to attend the session) or tie up with cyber cafes to accommodate a maximum 

of ten students who can access internet and a computer. A wooden partition or a cubicle will 

separate each student booth. This should be made available at a nominal fee by adjusting with 

the main admission fees. 

END NOTE - Students from lower income groups are like the migrant labourers of this country 

who if ignored will shake the foundation of this nation. 

****************************************************************************** 



 

22  

Making Students job ready to face the new challenges in work environment 

 
Theme: Innovation for online grooming sessions for career and placement 

Mr. Umang Ashar, Dr. Anita Ayre, Dr.Rajashree Hirlekar 

Vivekanand Education Society’s College of Pharmacy Affiliated to University of Mumbai, Maharashtra, India 

Department of Quality Assurance 

ABSTRACT: 

Currently the world is suffering from a pandemic called SARS-CoV-2 caused by the virus belonging 

to the corona family. The pandemic is creating new challenges for graduates as well as students in 

terms of job and education. Our idea focuses on how students can actually prepare themselves for 

jobs during this pandemic. We decided to apply the method of conducting Mock interview sessions 

so students can use this time to actually prepare themselves for the interview. From the activity 

conducted, the students were taught how to prepare themselves for jobs by focusing on improving 

their weaknesses and increasing their communication skills.  

 

INTRODUCTION: 

The main aim of any education institute is to help students to meet their pre-planned goals. Generally 

in former education, learning takes place between teacher and a learner as said by Dewey                                

“Education is development from within and formation from without.” Due to an increase in the 

number of cases of coronavirus and extension of the lockdown, the whole world is at a hold and is 

starting to suffer from an economic crisis. The corona virus which started to spread from Wuhan in 

China is not only taking lives of people but also jobs. As estimated every 1 out 5 people in the United 

States is unemployed.. In the current pandemic situation, where actually no school/colleges can work 

because managing social distancing becomes quite difficult, we can actually use technology for our 

student development and help them to prepare themselves for jobs and shape their future. 

If the current pandemic situation continues, it would actually take jobs away from many people. So 

to deal with this problem and make our UG and PG students employable, Vivekanand Education 

Society’s College of Pharmacy (VESCOP) from Mumbai came up with an innovative idea in 

association with our Alumni Association. The idea was to conduct ‘Online Mock Interview 

Sessions’, where the alumni of college  guided the students to understand  the interview procedure, 
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how they can enter the corporate life and how these students can actually lead an interview by 

working on their skills and grab those jobs. 

The objective of conducting the Mock Interview activity was: 

1) To make students aware about the interview process. 

2) To guide students regarding corporate process of the interview  

3) To guide students for the area of improvement skills 

 

METHODS: 

The activity was conducted for Third Year, Final Year B Pharm & M. Pharm students as they are 

actually going to enter industry very soon and this is the right time for them to get prepared for 

interviews.   

As a prerequisite for conduct of ‘Online Mock Interview Sessions”, the students were provided with 

some promotional material like basic questions for interview, 10 tips for interview so it would 

help the students to prepare themselves for Round 1 of individual interview. 

The activity was conducted in the following steps: 

1) Registration of students through Google form, this helped to collect a comprehensive 

database for further communications 

2) Collection of CVs from the students  

3) In-dept interview of candidate by  panelists 

4) Question & Answer session  

5) Counselling session regarding the areas of improvement. 

6) Feedback form students   

On receipt of the CVs from the students, the CVs were categorized on the basis of their objectives 

like: 

● Management (students who were opting to go for MBA/marketing jobs). 

● Technicals (students who go for Research work). 

The next step of the activity was creating a panel team for the Online Mock Interview Sessions and 

this team consisted of the Alumni of VESCOP who have worked for various big companies in the 

Pharma sector.  

Online platform used for conduct of Mock Interviews was through ‘Zoom’ A total of 69 CVs were 

received for conduct of the interview sessions. 
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Interview and Question & Answer sessions: 

Rounds for the interview were as follows: 

Round 1 : General round where students were asked basic questions and the interview was taken 

by a single interviewer. 

Round 2: Selected students of Round 1 were taken ahead for Round 2, which was conducted by a 

panel of 4 people. 

Based on the results of Round 2, one student from each (marketing and technical) was selected. The 

students who performed well in both rounds were informed of the decision about their selection, just 

so as to motivate them and boost their confidence when they appear for actual interviews. 

All the other students were informed about their areas of improvement in order to help them prepare 

and shape themselves well before they face actual interviews  

The intent of the Alumni Association and the college was to create an awareness and help students 

understand that they have to take every hurdle as an opportunity and always prepare themselves for 

it because in corporate life you always have to create an opportunity. As said in a famous quote 

“Opportunities don’t happen you create them.”  

Counselling session : The last session conducted by the panel members was to counsel the students 

on how they can shape their future by adding some tips and improvements and even how they can 

crack the interview by creating a good resume, speaking skills, communication, eye contact, dressing 

style, basic questions for interview, body language and many other things. 

Feedback from students: The Alumni team got excellent responses from students regarding the 

conduct of the activity and students responded that they learned new things and their soft skills were 

empowered even more. The Question & Answer session enabled the students to interact with the 

panel members and ask them specific questions regarding the current job scenario in the private 

sector and their experiences regarding the same. The feedback given by the panel members helped 

the students to understand the gravity of the present job situation and how they can utilize this time 

to work on improving their skills and showcasing the same on available professional platforms like 

LinkedIn. 
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CONCLUSION: 

The ‘Online Mock Interview Sessions’ set out to investigate how students have used the time 

available right now to learn new skills and how they will prepare for an actual interview. The main 

findings from the activity were that overcoming the barriers of social distancing and the current 

scenario, the Alumni of VESCOP came up with an innovative method to groom their juniors and 

help them in building their future by organizing a unique and effective session to fill the gap between 

education institute and private sector. The interviews actually helped students by giving them 

knowledge about the private sector and training for the actual interviews. 

******************************************************************** 
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            Yoga – An Effective Tool for Student Support Mechanism 

Ms. Rita Vazirani (Executive Administrator)  

Vivekanand Education Society’s College of Arts, Science and Commerce 

 

ABSTRACT:  

The global lockdown of educational institutions due to the Covid-19 Pandemic has resulted in the 

need to establish an online system to impart education to students across the Globe. Restricted travel, 

panic over the risk of infection, uncertainty over future and continuous flow of negative news are 

all adding to growing anxiety amongst students. As we gear up for new Academic Year using tools 

like Zoom, Google Meet etc. for online teaching, along with imparting curricular based knowledge 

it is also important to connect with the students emotionally and help them with their mental well-

being. The main objective of introducing Yoga practices using an online yoga program for the 

students is to help them improve immunity, manage stress, and to reduce anxiety. These yoga 

practices will also enable them to promote balanced thinking. 

 

INTRODUCTION:  

We at Vivekananda Educations Society’s College of Arts, Science & Commerce have long realized 

the need to motivate and encourage our students to practise Yoga. Vivekanand Education Society’s 

Yoga Academy was established under the guidance and support of Advocate.                                                   

(Dr.) Shri Laxman Kanal and Principal Dr. (Mrs.) Anita Kanwar in January 2019. 

I, Ms. Rita Vazirani have completed BA in Yoga Shastra and am a QCI Level 2 (from the Ministry 

of AAYUSH, Government of India) qualified Yoga teacher with over 24 years of teaching 

experience in Yoga. I am a Yoga practitioner and Yoga trainer having completed TTC from Yoga 

Sadhana Kendra. Since 1995, I have been associated with Mrs. Usha Karnik and AMI Yoga, earlier 

known as Yoga Sadhana Kendra. Under the able guidance of Mrs Usha Karnik, I have conducted 

special sessions in different organisations to educate people from all walks of life on Yoga. To name 

a few, I have trained doctors and nurses and other personnel from Tata Memorial hospital, students 

at Welingkar Institute, Students and Staff at NASEOH, staff and students of Tata Institute of Social 

Science, staff at S K Rai college and many more. 

I have been responsible for coordinating and managing the smooth conduct of the Classes of VES 

Yoga Academy that is supported by AMI YOGA, not only for students but also for Staff Members 
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of Vivekanand Education Society. Our focus has always been to motivate students to learn and gain 

innumerable benefits from the practice of Yoga. 

As we shift to new tools of imparting education to students online, Yoga Training will also be given 

importance and students will be encouraged to attend sessions for their physical and more 

importantly emotional well-being. 

Being confined to our homes can be mentally challenging. Poor mental health conditions, including 

stress and depression, are known to cause anxiety while loneliness and depressive feelings are likely 

due to mandatory social distancing measures. A mind running with negative thoughts over the 

uncertain future, often results in sleepless nights which causes daytime fatigue. Anxiety or stress 

usually triggers the sympathetic nervous system which manifests as high blood pressure, increase in 

the pulse rate, muscular spasm, lack of concentration. 

Yoga has known to be beneficial since ages providing every individual with the tools required to 

live healthy, happy, constructive, positive, peaceful and contended life. 

As highlighted in WHO’s recently released Global Action Plan on Physical Activity 2018-2030, the 

routine practice of yoga – a 5000-year-old tradition – is a valuable tool for people of all ages to make 

physical activity an integral part of life and reach the level needed to promote good health. Adults 

(Students) require at least 150 minutes of moderate-intensity activity weekly. Our Government is 

also emphasizing on the need to incorporate Yoga Practice through apps like Arogaya Setu and 

announcements in the media.  

Currently students are facing many issues such as; Lack of physical activity due to lockdown, fears 

and anxieties about the future, aggressive/ depressive behaviour due to prevailing conditions. So, if 

yogic practices are taught to them, they will become competent enough to fight this battle. 

 

METHODOLOGY:  

A theme will be chosen for a month where the students will focus on one value like Integrity, 

Positivity, and Patience etc. A short meditation needs to be an integral part of the session to teach 

students to reflect upon themselves, listen to their own voice and ponder over finding solutions to 

problems. 

These sessions will be conducted online by faculty qualified in Yoga. The sessions will be made 

compulsory for students and will be conducted once a week as a part of regular curriculum. 
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Content of the sessions: Each session will focus on a vigorous warm up that will get the students 

to utilize all their joints, improve stamina, work out the core muscles and build strength in the 

arms and forearms.  

 

Surya Namaskar: Surya Namaskar needs to be an integral part of the session. To balance thinking, 

build body flexibility which in turn works on flexibility of the mind. Also, Surya Namaskar would 

be an appropriately energizing practice to balance hormones and deal with anger management issues. 

The Surya Namaskar practice can be built upon by increasing count in every session. Asanas: Simple 

stretches in asanas can progressively move in to more challenging ones. The asanas help alleviate 

fears, build balance of body and mind and keep students engaged in the practice of achieving more 

complicated postures. Yoga mudra, Paschimottanasan, Gomukhasana Eka Pada Hastasan, 

Garudasan, Natarajasan, etc. 

 

Pranayama: Pranaymic pratices like anuloma-viloma (Nadi Shodhan pranayama), Ujjayi, Bhramari 

and Kriyas like Kapalbhati will help build immunity, Calms and focuses the mind, Release fear and 

dissipation leading to harmony of body and mind. 

 

Mantra Chanting: Chanting of mantra “OM” in different methods. The sound Vibration of chanting 

“OM” reduce the intensity of thoughts and improves the power of concentration. To overcome 

mental tension and emotional tension. Short “OM” also creates peace and calmness. Mantras are 

vehicles for the expansion of mind and liberation of energy.  

 

Yoga Nidra: This technique is a Powerful tool for physical, mental and emotional relaxation. 

Sankalpa taken during Yoga Nidra keeps the person focused on his or her highest aspiration. 

 

Swadhyaya: Holistic self-observation to gain self-knowledge. 
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CONCLUSION 

Online classes enable students to develop their practice in a comfortable environment whilst having 

the support of a teacher right there for them. Online classes will enable students to build their own 

relationship with yoga making it a deeply personal and nourishing experience. 

 

Modern medical care and health systems are being tested to the hilt for effective management of 

COVID-19. However, there are several gaps. We must remember the basic principle in medicine is 

“prevention better than cure.” We can take cue from the fact that if infections can spread 

quickly, so can Positivity and Smiles. The simple and feasible measures based on Ayurveda and 

Yoga could be quickly advertised amongst students through electronic media. The Ministry of 

AYUSH, Government of India, has already issued a very useful advisory in this context. Students 

are overstressed by the compulsions of social distancing and physical barrier methods. They are 

likely to find comfort and support in some of the deeply rooted traditional practices that may protect 

them from infections and its associated debilitating conditions. Noticeably, these interventions have 

the advantages of simplicity, affordability, and acceptability and appear promising as feasible 

measures for large-scale implementation. Ayurveda, Yoga, and meditation have a potential role to 

engage the student community in creating a more positive health environment. It is high time to 

embrace integration of Yoga in not only lives of students but also staff members with an open mind 

and implement ways and means to let students benefit from this ancient and relevant Science of 

Yoga, so that they can adopt Yoga as a way of life. 

“Yoga is indeed the greatest gift to Humanity” 

 

*********************************************************** 
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Let’s talk about mental health 

Dr. Radhika Mohan & Dr. Gayathri Balasubramanian 

Department of Psychology Vivekanand Education Society’s College of Arts, Science & Commerce 

Sindhi Society, Chembur, Mumbai. 

 

ABSTRACT 

The world is experiencing a crisis and every individual is adapting by bringing in multitude of 

changes in daily routines. The new realities of online exams and classes, lack of physical contact 

with other family members, friends and colleagues take time to get used to. Adapting to lifestyle 

changes such as these, and managing the fear of contracting the virus and worry about people close 

to us who are particularly vulnerable, are challenging for all of us. It is also time to change the way 

we think and calibrate our emotions for resilient coping. In this online platform, an experiential 

journey was organized. A small group of student volunteers from the Psychology Department 

pondered on what they can do to take care of their mental health and extend self to those who need 

some extra support and care through experiential learning. The sessions are in progress. 

 

INTRODUCTION 

Currently, Mumbai city is fighting the widespread health crisis like other states primarily through 

social distancing, personal hygiene and other medical interventions. Spread of such an illness in a 

highly crowded city like Mumbai, not only depends on public health infrastructures and access to 

medical care but also on housing conditions.  Poor nutritional status and co-existing medical 

conditions adds to the vulnerability of contracting the illness. Infectious disease outbreaks always 

have had an impact on the physical health and the psychological well-being in all societies (Sim & 

Chua,2004).Research shows that focusing on psychological well-being and resilience during such 

times plays a protective role in coping and maintaining one’s immunity (Southwick & 

Charney,2012). 

Global pandemic not only impacts the sick but also impacts the non-infected caregivers and the 

neighborhood (Sim et al., 2010). Research done across during pandemic reports anxiety and fears 

as common response during SARS (Lau et al., 2008; Yeung &Fung, 2007), during H1N1(Taha et al 

,. 2009) and Ebola (Rabelo et al., 2016). Somatic symptoms were reported during pandemic 

including sleep disturbances for not only survivors   but also for those living at the epicenter of the 

outbreak (Lee et al., 2005).  
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Research has highlighted the importance of psychosocial variables as a prominent factor which 

decisively affects the susceptibility and severity of illness and the treatment outcomes (Engel,1977).  

When it comes to treatment of any illness it has been proved that causal attributions can create and 

change a patient’s world view and evolve a new reality for self (Kirmayer,1988). 

Stressful life events and repeated environmental challenges (here the pandemic) can increase a 

person’s vulnerability to illness (McEwen,2017). As the city is fighting the pandemic for physical 

wellbeing; preparedness and acceptance of the situation can help to alleviate its impact on mental 

health. Daily functioning, effective performance in the assigned roles at work and in personal life, 

cognitive skills and emotional stability are crucial parts of wellbeing during this time. 

With increasing number of cases in our city, preparedness for exposure to illness seems important. 

The preventive programmes of physical distancing and hygiene ((as mentioned) need to be coupled 

with emotional wellbeing which is the need of the hour. The uncertainty that prevails around seems 

to be the biggest challenge faced by the individuals. The fear of how exactly the people are going to 

be impacted and how they will cope can easily catastrophize oneself and forces one to live in 

trepidation and panic.  

Emotional disturbances like fear and anxiety which is prevalent across the population will directly 

impact the way each person experience, perceive, appraise, and react to their own health status. This 

eventually can have an impact on how one responds to illness and treatment and eventually the 

outcome of being diagnosed (Fava, Cosci & Sonino, 2017) as COVID Positive.  

Recent research conducted in Singapore on health care workers (Tan et al., 2020) highlights risk for 

psychological distress during the COVID-19 outbreak and the importance of psychological 

interventions.  

This work focuses on the psychosocial aspects of Biopsychosocial model by Engel (1977) 

&Resilience model by Ungar (2008). Having trust in self to wade through crisis comes from right 

information of the situation, self-awareness, emotional hygiene and ability to seek support. Ungar 

(2008) clarifies resilience as individuals “navigation towards, and the capacity of individuals to 

negotiate for, health resources on their own terms”. The importance of subjective experience of 

every individual contributes to wellness. This experience is based not only on personal agency but 

also availability of resources in the environment. 

 Aim of this work is to have a resilient task force to fight COVID with specific focus on managing 

one’s anxiety and fears and extend self as peer counsellors. 
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METHODOLOGY 

Sample: Group sessions with a small group of 18 Post-graduate students volunteered for the study. 

Procedure: 10-12-hour session was planned addressing the following areas: 

A. Working through COVID related fears and anger through self-awareness &self-calibration 

B. Extend self as peer counsellors. 

The group decided to meet once a week for two hours. (Two online sessions and one self-work 

assignment have been completed as on 1st June 2020. The next session is planned on 3rd June.  

Session description   is as follows: 

Session I: Knowing one’s own fears, Identifying uncertainty triggers and self-awareness 

The session was loosely structured by asking open-ended questions to elicit the students experience 

of this pandemic.  

The themes that emerged relate to: 

1. COVID as a disease and its impact: 

(fear caused by increase in number if cases, increased anxiety that stemmed from belief that 

they are more vulnerable to the infection being in the quarantine zone/near a quarantine zone, 

the well-being of loved ones and economic situations, separation from loved ones, disruption 

in academic activities and uncertainty related to examination and juggling with family 

responsibilities and relationships, media information creating more uncertainties and queries 

on treatment and outcomes). 

2. Feelings:  

a. Fear and anxiety related to Covid 

b. Anger and irritability with self for being not supportive to community welfare  

c. Guilt for being better off with resources 

d. Isolation often arose as a result of having to be quarantined 

Session II: Talk organized by medical expert to clarify their fears and anxiety. The topic was 

“Emotional wellbeing of students during the COVID period”. 

Session III (self work followed by online deliberations ) : Assignments were given for self-

awareness offline followed by online deliberations to know their coping strategies and identifying 

resources for support. This will be followed by pondering on the desire for certainty and control 

which can lead to the negative spiral of fear & panic and Anger (based on suggestions from Ungar, 

2008). 
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Session IV: Problem-solving and skills learning 

The focus of this session would be on: 

1. Importance of here & now (Gestalt) and the need for grounding self in the present. 

2. Identifying options(need not the perfect ones) & resources around, writing down AA prayer 

and reinforcing it by repeating it. Focus on routine and life style change. 

3. Gaining self-empowerment through the ordeal they are experiencing and rise above 

victimhood. Increasing compassion for self and others, being present for others despite the 

fear and redefining life priorities. 

4. To bring about a spirit of perseverance and optimism to deal with COVID which will pass 

like previous pandemic. 

5. Problem-focused coping (seeking alternatives, self- and other-preservation), seeking social 

support, avoidance and positive appraisal of the situation 

Session V: Training to be peer counselors (reference to Nimhans Manual) and assignments done 

offline on all areas followed by online deliberations (to save time) 

 

CONCLUSION  

Access to psychological support in HEI emerges as the need of the hour. This type of session would 

help students to engage in adaptive coping responses including self-care, investing time on 

relationships and realizing priorities, identifying and engaging activities to relax self. Understanding 

ones coping strategies will help students to handle negative emotions and behaviors and enhance 

daily functioning. They will also be able to identify the importance of seeking support and in severe 

cases take psychological assistance from trained therapist. As the project is ongoing, the final aim 

is to empower students to develop a peer support group that will support one another during such 

times of anxiety, fear uncertainty and isolation.  

The sessions are in process.  
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Sub Themes:- 

 The Evolving Teaching-Learning Scenario 

 Open-source digital learning solutions and Learning Management Software 

 Innovative online teaching methodologies 

 Innovative Conduct of Students Activities 

 Conduct of Research in the changed times 
 

Programme Schedule 

No. Time Event 

I OPENING SESSION 

 
3.00 pm to 

3.30 pm 

Introduction of Theme for Day 2 

Address by Chief Guest – Prof. Ravindra Kulkarni 

(Pro-Vice Chancellor, University of Mumbai)  

II EXPERT TALK 

 

4.00 pm to 

5.20 pm 

 

Address by Dr. Nagarjuna G. (Associate Professor,                    

Homi Bhabha Centre for Science Education, TIFR) 

Address by Dr. Rahul Makhijani                                              

(Research Scientist, Facebook, California, USA) 

III INNOVATIVE IDEA PRESENTATIONS 

 

5.20 pm to           

6.15 pm 

Innovative Idea Presentations (IIPs) 

Innovative Idea Presentations – (Day 2)-IIPS 

Concluding Remarks for Day 2 

10th JUNE 2020 

Innovations for Online Teaching, Learning & 

Research 

THEME: 
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Report of Day 2 

 

Theme:   Innovations for Online Teaching, Learning & Research 

 

The session started with a warm welcome by Mrs. Samitha Kain (HOD of Economics Department) 

followed by introductory speech by Dr. Anita Kanwar, Principal, VESASC. Principal appreciated 

the huge response from the participants and audience. She also highlighted significance of the theme 

of Day 2 and the speakers of the day. Further, Mrs. Samitha Kain elaborated more on the theme and 

the current scenario from moving to real life to virtual reality and how we have to be flexible in 

using online platforms for teaching and learning.    

 

Keynote Speaker: - 

Dr. Ravindra Kulkarni (Honorable Pro-Vice Chancellor University of Mumbai) 

 

Dr. Ravindra Kulkarni emphasized on the importance of online teaching learning post COVID 19, 

as it is essential and required at this phase of time. He suggested that the education system should 

be changed according to the Industrial Revolution.  Big data, data analysis, data science etc. are 

required changes that need to be there in education to enhance skills. He also highlighted how remote 

learning, blackboard manual learning is now transferred into multimedia and internet-based learning 

with the use of various platforms like Google Classroom, Moodle etc. which will be the 4th 

Revolution in the Education Sector. Online Teaching Learning will accelerate remote learning, 

Flexible learning (anytime, anywhere, and anyone), Personalized learning, simulated mode of 

learning which will have positive impact on the society for all despite the student's learning 

capabilities. Sir also stressed on different initiatives by UGC, MHRD, and Government of India for 

online mode of teaching. Every institute has to develop its own methods of E-content development 

and innovative ideas to take the Education Revolution to new heights.  
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Expert 1:  

Dr. Nagarjuna G (Associate Professor, Homi Bhabha Centre for Science Education, TIFR) 

 

He highlighted a few concepts of practical based online learning methods like C-Collaborations, O-

Open, O-Online, O-Ongoing and E-Learning. He gave an example of STEM habits for developing 

technologies and open source initiatives which can be used for students to make them more 

competitive.  He also explained the learning mechanisms with an example of a game like Cricket 

where people don’t have a playground but they make their own so we also need to build our own 

labs and academic clubs. Ideal game model which consist of Coaches, Players, Spectators and 

People. Academic clubs, labs and state-of-the-art self-learning methods were more focused on. As 

a part of community practices ‘ChatShaala’ based on ‘Pathshala’ concept was introduced for young 

learners. He suggested to design innovative projects with student engagement. 

 

Expert 2:  

Dr. Rahul Makhijani (Research Scientist at Facebook USA) 

 

Dr. Rahul Makhijani stressed on how to develop online courses for students with reference to pros 

and cons of online learning for students. Two modes of instructions were Asynchronous Mode and 

Synchronous mode which are used by teachers in creating course content. These modes include 

MCQ’, PPTs, Feedbacks, Quizzes, Forms, Assessment methods, coding, online labs and so on. The 

importance of time in coping with assessment and attendance was also discussed by the speaker.  

. 

 

 

 

 

 

 

. 

 

 



 

39  

List of Participants selected for Innovative Idea Publications 

 

 

Sr. 

No. 
Title of Paper Name of the Authors Affiliation of Authors 

DAY - 2 

1 
Innovative Techniques in 

Online Teaching 
Dr.Jyotsna Haran 

Adjunct Professor, Aditya Institute 

of management studies and 

Research 

2 

‘Online Education: Making 

Teaching-Learning more 

effective by adopting flexible 

pedagogy in the COVID Era’ 

Ms. Richa Sharma 

and 

Mrs. Samhitha S. K. 

Asst. Prof. , Dept. of Economics, 

SNDTWU, Churchgate, Mumbai) 

And (Asso. Prof. and HOD 

Economics, VESASC, Mumbai) 

3 

Hybrid Learning integrating 

MOOCS, Projects and Virtual 

Labs in traditional classrooms 

for undergraduate students. 

Dr. Subi Yoosuf 

 

Tara Menon 

Department of Biotechnology, 

SIES College of Arts, Science and 

Commerce (Autonomous), Sion 

(W), Mumbai-22 

4 Industrious and Innovative Ms. Leena Barshikar 

Management – Human Resource 

Specialization 

Kohinoor Business School, 

Mumbai 

5 

Innovation and Technology 

for Effective Participatory 

Learning 

Mr Praveen  Kurien 

Assistant Professor 

St. Francis Institute of Technology 

Borivali, Mumbai 

6 
Application for Academic 

Learning 

Ms. Namrata R,  

Ms. Prachitee A, 

Dr. Rajashree S. H. 

VES College of Pharmacy, 

Chembur, Mumbai - 400074. 

Department of Quality Assurance 

7 
Innovative online teaching 

methodologies. 
Mrs Reema Khanna 

Associate Professor 

Department of Mathematics 

K. J. Somaiya College of Science 

and Commerce 

LIST OF PARTICIPANTS SELECT FOR INNOVATIVE IDEA PUBILCATIONS 
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Sr. 

No. 
Title of Paper 

Name of the 

Authors 
Affiliation of Authors 

8 

The Fourfold Program for 

academic culture and 

management 

Ms. Shruti K,                       

Ms. Prachitee A,                             

Dr. Rajashree S. H 

VES College of Pharmacy, 

Chembur, Mumbai - 400074. 

Department of Quality Assurance 

9 Real Life Classrooms Dr. Maninder Kaur  
Department of Microbiology, B. K. 

Birla College, Kalyan, M.S., India 

10 

Innovations for online 

teaching, learning and 

research 

Mrs. Vaishali Raje 

Electronics and Tele-

Communication Engineering 

Department Vivekanand Education 

Society’s Polytechnic 

11 

Advance Digital Pedagogical 

Approaches in Education with 

COVID Pandemic 

Dr.Sandip Zine 

Department of Pharmaceutical 

Chemistry 

Vivekanand Education Society’s 

College of Pharmacy, Chembur, 

Mumbai 

12 
Teaching and assessment 

methods through online 

Dr. Seethalekshmy N. 

Dr. Harini C. 

Department of Commerce 

SIES College of Commerce & 

Economics, Sion East, Mumbai-22 

                  and 

Department of Psychology, 

SIES College of Commerce & 

Economics, Sion East, Mumbai 22 

13 Inclusive evaluation methods. 
Ms. Archana S 

 

Malini Kishor Sanghvi Junior 

College of Commerce, Vile-Parle 

(West). 

14 

Inspire Me Webinar Series: 

Boundary free Continued 

Learning Process’ 

S.S. Nair and  

S. Patil 

 

Department of Microbiology,                  

VES College of Arts, Science and 

Commerce 
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Innovative Techniques in Online Teaching 

Dr.Jyotsna Haran,  

Adjunct Professor, Aditya Institute of management studies and Research 

 

ABSTRACT: Importance of innovative techniques in online education is realised. Change and 

newness in everything is always welcomed and appreciated because it has originality. Here 

gamification in online teaching is discussed. A trial is done to introduce a game. In PPT a google form 

has been added having a quiz and video too. A link has been added where free games are available till 

June end and may be extended later as per the situation. Even students and teachers together can 

develop such games. I am from Economics stream so examples, links are to the concerned subject. But 

in other subjects too, would be available, required to be searched as per interest.  

Why are we talking about all these things?  Of course, because a revolution has entered in every one’s 

and in every aspect of life. Education sector is facing many challenges. How can these challenges to be 

treated as opportunities? Traditional teaching pattern of ages is locked down. The time says to explore 

we and come out with something different. Change is continuous and acceptable.  

Many e- platforms have been known to many stakeholders in the education industry. These e-platforms 

providers too have entered competition and have made their services and features free to all users, to 

name some are MS Team, Cisco WebEx, Zoom, Google meet, google hangouts, Google duo, Click 

Meeting, Ekiga, Join. me, Blue Jeans Meeting, Avaya Space, Click Meeting. These are now common 

in our common talk. We started comparing their features. 

We have Google class which we used even 10 years in past, but now, many similar are available to put 

forth some examples Canvas, Blackboard Learn, Edmodo, Schoology Learning, BrightSpace, Moodle. 

No doubt these are new techniques and we are in process of teaching self and each other and getting 

accommodative. To a very great extent we had been so. The total credit goes to the flood of webinars 

which we experienced in a very new and interesting mode. Many institutions had come up the most 

known these days Edfly Learn  

It was all about virtual platforms and classrooms. Use of course content and making available to 

learners via excel, ppt, pdf, share it, videos, google forms, google docs, excel, e- libraries, different 

various websites has become common, nothing new. It is an opportunity to the teacher to excel self and 

DAY 2 
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make use of these tools and create an involvement of students by making a good great mingle of ‘feel 

traditional’ and ‘new normal methods’.  

I am trying to talk about the gamification style of online teaching. Why gamification? Forget those days 

of ours when game and cartoons were of negative value in education. We earned scoldings from our 

elders. But now, these are the best options, not only in teaching but in making kids to eat as well, 

irrespective of age. ‘Khana Nahi kha raha ise game chalu kar ke dedo’ I had observed our country’s 

young strength engaged in games. Don’t we play Ludo in mobile? Majority of participants are with me. 

Even people are doing exercise on ZOOM.   

Games have been used throughout human history to assist people in overcoming high levels of 

discomfort 

    The Main Gamification Techniques:  

       1. Points, Badges, and Leaderboards (PBL) 

 Points offer the simplest reward for learners to earn in a course.  

 Badges typically represent a new achievement, milestone, or completion of a course or 

objectives.  

 Leaderboards show how well learners are doing compared to others and encourages 

friendly competition amongst peers or colleagues.  

              2. Edutainment  

In class we can have different types of fun 

 Easy fun   induces surprise and wonder 

 Hard fun   from a challenge caused by a problem 

 Serious fun enjoyment from doing things 

   People fun satisfaction of social communication, playing different roles, competition, 

and Teamwork. 

This process of gaming highlights a connection between long-term goals and short-term drive to 

Complete tasks, which often is lacking in self-motivated learning environments. Isolation and 

extenuated feedback loops between the student and the professor can be overcome by creating a 

process for continual reward through the student leveling up their avatar during their online 

coursework.  

While a task may seem cumbersome on its own the alternate deadlines of the daily task are paired 

with the desire to survive in the gaming overlay projected onto the learning process.  
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The creativity of the student to survive in the gaming elements can then lead to thriving in the 

Course gradebook, which can improve satisfaction with their course faculty and the academic 

Program overall. 

       For Example, a game designed by author 

        Course: Microeconomics 

        Chapter: Demand curve 

        Objective: Make students to learn how to derive a demand curve 

        Exercise: In hot days have two ice cold coke, to be shown to students by good images on screen? 

Teacher asks students how many would be willing to pay say 10 ₹ for one bottle 12₹ per 

bottle and so on. Students would be asked to raise their hands. And all students would be 

asked to write and share the screen one by one and then they would be asked to plot the graph 

and share and can put in chat box too. Teacher can ask students to assume the day being even 

hotter or colder than the demand curve will shift. If the class is to big then we can divide in 

groups and can have the exercise. 
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 ABSTRACT 

Today’s COVID world is more uncertain, unpredictable and turbulent than anyone could have ever 

imagined before. In the current scenario, there is no choice but for mainstream education to go 

online. It is up to us, however, to do so innovatively and in a conscious and inclusive way. The 

authors recommend adopting a flexible pedagogical approach that is best suited to the diverse learner 

profiles that their institutions cater to, and which is also true of most others in the country. 

 

INTRODUCTION  

Way back during ancient times, Aristotle had said, “Education is an ornament in prosperity and a 

refuge in adversity.” These words seem to ring even more true in the current times. As all sectors of 

the economy adjust, adapt and innovate at a forced and unprecedented pace, the education sector 

has to take the lead, go online and provide not just refuge but much much more. It has no choice, 

but to do this in order to ensure the due safety measures needed in the wake of the current pandemic. 

We, in India, however, have to do this in a very conscious, inclusive, sensitized and innovative way. 

We have to account for our technological and infrastructural issues on the one hand, and the actual 

access to the available facilities by all sections of our society on the other hand. 

 

METHODS 

The authors here recommend adoption of ‘flexible pedagogy’, which as a learner-centric and 

learner-empowering educational strategy, is the need of the hour. It provides a medley of choices 

from the main dimensions of study, such as time and location of learning, resources for teaching and 

learning, instructional approaches, learning activities, support for teachers and learners etc. In this 

way, teaching and learning can operate in a flexible rather than fixed mode. This can help promote 

easy, engaged and effective learning. The role of the teacher thus, will not be just of the traditional 

lecture conducting type, but rather more of being a facilitator and guide.This innovative strategy is 
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being recommended keeping in mind the ground reality of most colleges in India today that cater to 

many students from underprivileged and marginalized backgrounds. 

During the process of curriculum transaction using ‘flexible pedagogy’, we have to keep in mind 

the three crucial aspects: 

1. Issue of accessibility to online learning platforms and materials: First, as just mentioned, 

we must consider the fact that one major issue faced by the students is connectivity, 

accessibility to computers/ laptops (often substituted by smart phones) and online material. 

In view of this, care should be taken that course materials provided must at least be 

downloadable, which means an entire course can be downloaded and the materials studied 

online as well as offline. In this regard, we must focus on finding e-Learning platforms that 

may also employ a nifty video feature called ‘Dynamic Stream Switching’, which allows for 

varying strength of connection and bandwidth in real-time. That means that content always 

streams, no matter what the speed of internet connection is available. 

 

2. Need for an orientation programme for students to switch to the online learning mode: 

A small orientation course for students must be conducted to explain the working of the 

virtual classroom at the beginning of the session as a Welcome Lecture. Provision should 

also be made for some students to come to college in small batches for this as is necessary. 

Especially the students from underprivileged sections should be helped with the required 

coping mechanisms and financial support. Streaming facilities should be made available on 

campus for small batches of such students, keeping in mind social distancing and other 

protocols. 

 

3. Using cloud based applications: A very important tool to better the teaching-learning 

experience can be by adopting cloud based applications in education. These help in reducing 

the need for infrastructure while also cutting down costs of IT. This shall enhance 

opportunities for establishing transparent and effective collaborations between the teacher 

and student. The Cloud has offered significant potential in changing how education as an 

industry works from the perspective of offering online programs so as to modify the 

traditional working educational ecosystem. 
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Adopting of a flexible pedagogy will prove very advantageous to students: 

1. Students save on expensive textbooks: Quality textbooks are often expensive. Cloud-based 

textbooks are an effective solution to this problem. Digital content tends to be a lot less 

expensive thus, allowing lower-income students to get access to the same quality of learning 

material as other students. 

2. Learning material need not be outdated: As an extension to the previous point, expensive 

textbooks compel students to rely on older, second hand editions that consist of outdated 

material. The textbooks in libraries often are outdated with old figures and graphs. Cloud-

based material makes it easy to update content real-time hence, enabling students to gain 

constant access to the latest learning resources. 

3. Cheap hardware and Software works: No need for expensive software or hardware. 

Students can download high quality academic material at almost zero cost. 

A flexible pedagogy will prove very advantageous to teachers also: 

1. Reaching out to more students: Students who earlier were not able to join the education 

system due to different reasons now will be able to give that dream a chance. This will 

provide teachers with a diverse group of students to teach and learn from. Some students are 

also more comfortable behind the screen as compared to in front of the class. Online 
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platforms give such students and others a chance to clear doubts via private chats and as well 

as other modes. 

2. Change in role from just being a Lecturer to being a guide, facilitator and or moderator: 

Everything from lesson plans, grades, notes, slides, labs, etc. can be made available on cloud 

applications etc. All the tools that are used in teaching can be easily uploaded and accessed 

anytime by the students and professors. More doubt clearing sessions, and individual student 

counselling is now possible. 

3. No need of having to book Computer labs or worry about using ICT devices in the big room 

and wasting time in installing them beforehand: Professors needn’t worry about carrying 

around devices such as thumb drives, laptops and CDs. With no worry of losing important 

data due to loss of device, breaking of CDs or not having the information not loaded properly, 

students can enjoy access to academic information anytime, anywhere, anyway, anyhow. 

4. The cloud offers more collaboration: The cloud offers seamless integration between various 

departments through file-sharing across any device, so faculty no longer needs a specific 

medium in which to collaborate or communicate with others. Inter-departmental activities 

and projects can be planned giving students & teachers exposure to knowledge from different 

fields! 

5. Podcasts: Typically, podcasts are a series of digital audio/ video files made available on the 

internet that can be received by subscribers automatically. Professors can record their classes 

and upload it online, creating an archive of lessons. This allows students to easily access 

previous lectures for reference and clarification on a subject or to stimulate learning of the 

same. This can also be a boon for students who choose to miss the lesson as they can access 

the information directly without depending on others. Similarly, if a teacher misses a class, 

they can post the lesson online and make it available to the students. Students can also 

download the information to the device of their choice and listen/watch whenever they are 

free. For a generation well versed in handling technology, downloading podcasts requires 

only basic technical knowledge and skills. 
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An Illustration 

 

 

For instance, to teach a vast topic like sustainable development, the Professor can take advantage of 

the cloud network and upload downloadable content from free resources on the cloud before the 

class begins. This gives the students exposure to world class content and therefore widens their 

horizons and improves their skill sets.  Going through these documents beforehand, the students can 

get familiarised with the concept itself and all its variants.  

During the live session, instead of using the traditional mode of just speaking and giving notes, 

Presentations can be made to showcase different viewpoints and their practicalities. Videos can be 

screened. Forums can be launched for introspection and discussion, making it interactive and lively. 

The Professor becomes the Moderator and Guide, gently conditioning the student’s thinking process 

towards the right path and corrects them whenever required. This will give rise to more practical 

analytical thinking amongst the students who will now look for possible solutions to conserve/ 

preserve our resources for sustainable development.  

 

 

 

Step 1: Professors can upload world class matter on the selected topic in ‘Drop Box’, a cloud 
based application like Videos, Lecture Notes, and Reports etc. that are available freely.  

Step 2: Students can download/ read online beforehand (flip classroom), process the 
information and be ready with their opinions/ solutions/ doubts. 

Step 3: During live sessions on Zoom, Google Meet, GoToMeetings, etc., important topics can be presented, followed by an open 

discussion panel with the Professor as a moderator and guide so as to instill practical and analytical skills in 
students. 

Step 4: Recordings of live sessions can help the students in preparing their final notes and also be accessed for 
revision purposes as and when required. 

Step 5: Podcasts can be uploaded by professors summarising the important points discussed in the session for 
students to go back to! 

Step 6: Evaluation through various online mediums like quiz, assignments, projects etc. can take this exercise to its 
logical and quantifiable end. 
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The sessions can be recorded for students to go back to and understand the core topics. Podcasts can 

really help in accumulating the important points discussed in the sessions. This can work as a quick 

revision thing for students before their exams too! There can then be an open book quiz with 

reference to all the material available for answering questions. 

 

CONCLUSION 

The COVID 19 pandemic is likely to be around for quite some time. So we need to have a workable 

teaching-learning strategy in the meantime, keeping the ground realities in mind. As always, it is 

technology that has come to our rescue once again with a plethora of online options. With the help 

of these, we can develop suitable teaching pedagogy that can be used for learner empowerment. The 

learner should have the flexibility of what, where and when to learn. He/she should be able to decide 

the place, pace and mode of learning. However, to empower the learner with these options, he/she 

should first be oriented to the changing scene and this is the most important prerequisite for the 

success of this methodology. Also, an all-inclusive sensitized approach that keeps his/her 

accessibility to the chosen tools in mind needs to be carefully adopted. As the situation improves, 

we can progress to blended learning systems by inserting some amount of face to face sessions along 

with online learning. 

 

************************************************************* 

 

 

 

 

 

 

 

 

 

 

 

 



 

50  

HYBRID LEARNING: INTEGRATING MOOCS, PROJECTS AND 

VIRTUAL LABS IN TRADITIONAL CLASSROOMS FOR 

UNDERGRADUATE STUDENTS 
  

Subi Yoosuf, Richa Singh and Tara Menon 

Department of Biotechnology, SIES College of Arts, Science and Commerce (Autonomous),                 

Sion (W), Mumbai-22 
 

ABSTRACT 

Hybrid learning (HL) is an ongoing convergence of traditional learning with technology-enabled 

online platforms. It is currently referred to as the ‘new normal’. HL is, therefore, aimed at providing 

the most efficient and effective teaching experience by combining diverse delivery modalities. This 

paper aims at reviewing the integration of Project Based Learning (PBL), Massive Open Online 

Courses (MOOCs) and Virtual Lab (VL) into the traditional undergraduate curriculum. 

Key words: Hybrid learning, Project Based Learning (PBL), Massive Open Online Courses 

(MOOCs), Virtual lab  

 

INTRODUCTION 

The teaching learning environment is currently evolving by integration of a number of innovations, 

most of them involving the use of technology through hybrid learning (HL). This new pedagogical 

approach is being appreciated by teachers and learners alike and is rapidly gaining popularity. A US 

based study defined HL as “a combination of online and in-class instruction with reduced in-class 

seat time for students”. It also has different names like mixed learning, blended learning, blended e-

learning, melted learning, etc. The aforementioned study established that 35% of higher educational 

institutions (HEIs) offered blended courses and 12% of the 12.2 million documented distance 

education enrollments were in blended courses(Kintu et al, 2017; Dziuban et al, 2018). The 

methodology behind HL is to combine classroom learning with online learning, creating a flexible 

and effective model for instruction which can be asynchronized and synchronized. Asynchronized 

courses can be applied using the Learning Management System (LMS) wherein learners can access 

recorded videos/study material, submit their homework and projects through this system. In the 

synchronized section of online courses, students are required to join the class at a specific time for 

live streaming of content that can be followed interactively, independent of location (Yigit et al, 

2014, Listiana & Jaharadak, 2019).  
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This paper aims at reviewing the advantages and challenges of HL through the integration of Project 

Based Learning (PBL), Massive Open Online Courses (MOOCs) and Virtual Lab (VL) into the 

traditional curriculum of undergraduate students.  

 

PROJECT-INTEGRATED LEARNING  

PBL has been in the realm of education for the past fifty years. Its implementation in educational 

settings has promoted collaboration, problem-solving and independent acquisition of new 

knowledge. With changes in education (e.g. flipped classroom, online courses and students in charge 

of their own learning journeys), there has been a natural move towards the utilization of technology 

(Green 2018). PBL enables students to acquire knowledge that is retrievable and usable, develop 

cognitive skills appropriate for reasoning and equip them with self- learning skills. Project integrated 

learning is an attempt to blend PBL with face-to-face (F2F) learning in order to optimize the 

advantages of both methods (Klentiena and Wannasawadeb, 2016).  

In PBL, the teacher acts more as a facilitator to student learning than being in complete control. 

With students at the forefront of this style of learning, teachers are able to engage and motivate 

learners. Students can use their own preferred technological tools to solve problems and show their 

understanding of topics. This would enable students in easy understanding of science lessons, 

completing experiments in less time and creating new experiments. 

Studies have shown that the combined use of F2F and PBL could together be considered as a 

formidable combination that are complementary (Donnelly, 2010). There is a growing body of 

research suggesting PBL to be more effective than traditional instruction in increased students’ 

achievements (Brush and Saye, 2014). Similarly, Strobel and van Barneveld (2009) found PBL 

superior in terms of retention, skill development and satisfaction of students/teachers than traditional 

approaches. Solving research problems via asynchronous discussion forum can be effective in 

inculcating critical thinking (Listiana and Jaharadak, 2019). However, enthusiasm of teachers is an 

essential ingredient for successful implementation of such blended technologies. Similarly, students 

need motivation and incentives in terms of credit for their constructive contribution to the discussion 

to positively respond to the use of new technological pedagogies. 
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MOOC-INTEGRATED LEARNING 

 

MOOCs are open web-based courses for self-motivated individuals offering a cost-effective route 

for their professional development (McAuley et al, 2010; Hill 2013). As Kay et al (2013) 

summarizes, MOOC requires the instructor to design a curriculum taking into account the need for 

new knowledge and competencies, and formal learning goals for accreditation/certification. For this, 

the instructor creates learning materials that the students will actually see and interact with. This 

involves making video snippets, short pieces with the lecturer’s face visible and other supporting 

material including annotations. The lecturer also creates self-test formative quizzes as well as larger 

assessment tasks to reflect on the students’ understanding. 

HL models in higher education do not have to be developed around MOOCs. However, there is a 

growing interest in exploring how MOOCs can enrich traditionally taught courses acting as a 

complementary resource in achieving teachers’ and students’ goals. Bralić and Divjak (2018) 

studied implementation of the HL model by integrating MOOC in a traditional classroom to 

understand student experience based on their learning outcomes. They inferred that students 

appreciated the self-paced learning model that created a tendency of self-study and leveraged more 

frequent knowledge checks. They also noted that HL takes the best out of two worlds 

accommodating different learning needs, styles and preferences. It presented an opportunity to wrap 

on-campus courses around existing MOOCs aiding the students to choose a MOOC that covers 

practical implications of classroom taught courses.  

Individual colleges and universities have now begun accepting MOOCs for credit with faculty 

approval on completion of an assessment, benefiting students to gain credits for exams taken outside 

traditional degree programs and encouraging them to take more MOOCs.  Many universities have 

also announced agreements to license MOOC content for inclusion in campus-based courses. This 

enables the campus faculty to retain a high degree of control over course content and grant of credit 

(Sandeen 2013). 

Despite the momentum, sceptics of MOOCs are also widespread, with completion rates of these 

classes being dismal compared to traditional education (Zhong et al, 2016). A decline after an initial 

increase in the percentage of students who opted in for a MOOC after its implementation has been 

noted (Bralić and Divjak, 2014). Many contributing factors can be the unidirectional flow of 

knowledge, poor instructional quality, non-availability of on-line laboratory sessions, lack of 
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glossary of key terms/abbreviations, absence of personalized monitoring and the internet penetration 

in rural areas. The poor instructional quality of MOOCs can be attributed to inadequate knowledge 

of contemporary instructional design principles/theories or inability to implement it in the MOOC 

setup (Bhattacharjee 2014; Margaryen et al, 2015; Zhong et al, 2016). Also, in order to support 

technical course development (e.g. video capturing and editing, assignment specification), one 

requires to build on a good many years of research on, and experience with developing courseware 

tools and e-learning software (Horton and Horton, 2003). Nevertheless, Bruff et al (2013) advocates 

more complex forms of HL in drawing course materials from multiple MOOCs and other online 

sources. Information and communications technology (ICT) aided with the growing popularity of 

smartphones and tablets to access online digital resources enable interactions in an always-

connected society that boost the MOOC usage (Chen 2013). 

 

LEARNING INTEGRATED WITH VIRTUAL LABS 

The laboratory sessions are vital components for STEM courses to apply theoretical knowledge to 

practice. Costly equipment and resources, non-functional instruments, physical distance, inadequate 

time, hazardous materials and limited expertise often put constraints on performing traditional 

hands-on experiments (Zumbach et al, 2006). However, ICT-enabled VLs have addressed these 

problems by providing online learning through computer-aided instructional materials in the form 

of animations, simulations and remote-trigger experiments. VL is one of the most evolving trends 

in blended learning embracing the concept of “learning by experience” where learners are 

encountered as actors rather than passive information receivers (Dutta and Bhattacharjee, 2019; 

Efstathiou et al, 2018). These allow for virtual technical directions, high degree of interactions with 

objects and manipulations of parameters for scientific understanding. One of the major factors 

supporting the use of VL is the ability to gather data quickly and accurately. This implies that more 

time can be spent on analysis of the data addressing the underlying concepts required for 

autonomous inquiry-based learning (Galan et al, 2017).  

With an objective to increase remote-access to labs in geographically distant and economically 

constrained areas, a number of VLs have been developed by institutes across India. The Ministry of 

Human Resources Development (MHRD-Govt. of India) through National Mission on Education 

through ICT (NME-ICT) launched “Virtual Labs” project (http://www.vlab.co.in) to develop more 

than 180 VLs in biosciences and engineering courses. The concept of VLs was also introduced in 
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the curriculum for undergraduate engineering & technology courses by AICTE in 2018 (Dutta and 

Bhattacharjee, 2019; Ramesh 2019).  

In a detailed study, Diwakar et al (2014) analyzed the role of VLs in imparting quality education 

among undergraduates in urban and rural areas across India. Students supported that VLs allowed 

them to familiarize with the basic techniques in par with regular theory classes, demonstrated the 

use of sophisticated and complicated instruments, and enhanced their performance. It was inferred 

from teachers’ feedback that VLs were effective in overcrowded laboratory sessions due to 

accessibility and served as a supplementary tool to make the education easier and interesting. Almost 

95% of participants supported that UGC and AICTE approved curriculum has been covered in VLs 

leading to an interest in using these for conducting students’ evaluation. Additionally, these were 

user-friendly and provided good online material for effective understanding of the concepts.  

Despite VLs being very efficient in the e-learning process, the concept is associated with some 

limitations too. No real hands-on activities, lack of monitoring, no concept of good laboratory 

practices, over-simplified mediocre designs, ineffective replication of realistic lab environment, lack 

of natural variations, challenges and troubleshooting, minimal learning outcomes, unrealistic 

simulations, inadequate infrastructure and internet connectivity in rural areas, etc. are a few of them. 

Reluctance of teachers and educational institutes hampers in realizing the full potential of this 

technology (Frerich et al, 2014; Chandrashekhar et al, 2020). Although there is still a long way to 

achieve the desired integration of virtual technologies with the evolving pattern of curriculum in 

HEIs to bring out the true nature of HL, it is important to note that, with VLs, students can gain 

invaluable experience with lab techniques that would otherwise be unavailable to them. These 

expand the traditional F2F lessons in class motivating the learners to actively participate and 

construct knowledge. In online classes, study material can be consolidated on a LMS and 

supplemented with digital learning tools. Lastly, in unprecedented times, students can design and 

test their own theories, via VLs, within a safe environment. 
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CONCLUSION 

When HL is understood and applied carefully, it offers great advantage for both students and 

teachers. However, there are no specific characteristics or standardization methods used in mixed 

learning models (Shahabadi and Uplane, 2015). In our model, we propose a combination of F2F and 

e-learning framework wherein main topics can be taught traditionally and others online via 

synchronous and asynchronous mode. Some points to be specifically noted are: (i) Content cannot 

be imitated from a F2F learning to an online setting. It should be learner centric that allows for 

student-student as well as student-teacher interaction, (ii) In F2F learning, social interactions 

increase student motivation; however, in e-learning, interaction must be initiated through 

synchronous/ asynchronous facilities to encourage student engagement and motivation, and (iii) The 

transfer of direct course materials to the digital platform may pose a major pedagogical challenge to 

many teachers. Therefore, the teachers must receive specific training in e-learning pedagogical 

delivery to understand students’ learning process and enhance their participation. To optimize the 

learning process, instructors must be good communicators as well as listeners. They must go an 

extra mile in preparing and delivering course materials that will not only engage the students but 

also motivate them. 
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 INTRODUCTION: 

Given to the advancement in technology, requirements of different stakeholders and change in 

lifestyle is changing the face and landscape of teaching and learnings. From Real-Classrooms to 

Virtual-Classrooms, technology has paved its way to Online Teaching Methodologies. 

a.What is Online Teaching Methodology? 

Joshua Stern* considers  Online Learning and Teaching as a pedagogical shift in the know- how of 

Teaching -Learning process. There is a shift from “sage on the stage” to the “guide on the side”, to 

create more interactive and collaborative approach in “creating co-learning” process. Hence, it is 

important to understand this concept. 

Online Teaching refers to the “delivery of instruction using different Web-based technologies, from 

the Internet or an intranet and other communication technologies, that enable students to participate 

in learning activities beyond the campus, from students’ homes to workplaces and other locations” 

(Zhu, Payette, & DeZure, 2003*).  

Integration of technology with face-to-face interaction and understanding of the teaching 

environment is an important pre-requisite of the entire process (Palloff & Pratt, 2001*). The Online 

courses can teach Concepts and Principles to the students and enable them in discussions, debates 

,report writing etc. (Zhu et al. 2003*). This also requires students to be capable of using Internet, 

Computers etc. and the technological support. There are various methods through which the Online 

Teaching can be conducted.  

However, the recent Pandemic Situation of COVID-19 has given rise to the need of adopting Online 

Teaching for the Educational Institutes, right from Schools to Higher Educational Institutes.  

 

 

 

 

 

 



 

59  

METHODS 

While there are various online teaching methodologies available and some of which are discussed 

in the above INTRODUCTION section, this section shall refer to an innovative Online Teaching 

Methodology.  

a. Background of the Methodology: 

Faculties have started adopting to the Online Teaching Methodologies of Zoom Classes, 

Microsoft Team, and Google Classes etc. However, Zoom reported to have security issues (which 

later were reported to be resolved), had time and participant limitations. Microsoft Team and 

Google Classroom were becoming gradually popular. However, these required scheduling, need 

to have Internet-connectivity at the given time etc., which were reportedly having challenges.  

Given to the above mentioned challenges to be addressed and with value-addition of following 

objectives: 

i. Convenience of students; 

ii. Maximum participation unlike Zoom; 

iii. No time-constraints, given to the requirements of current lifestyle under Lockdown; 

iv. Availability of recordings with students, for future references the following Method can be adopted. 

 

b. Resources Required for this Innovative Online Teaching: 

A. Faculty-End: 

1. Laptop with Internet Connectivity and ready Subject-based PPTs; 

2. Mobile with good quality Camera and earphones preferred; 

3. Google-Drive Space hence Gmail id to be preferred. 

B. Student-End: 

1. Mobile with a valid mail-id. (Preferably Gmail), Internet Connectivity. 

 

c. How to use this technique/Steps to be followed : 

1. The Faculty can combine the available resource of Mobile with its Video Camera and 

Recorder, PPTs and Laptop;  

2. The Faculty needs to run  the PPT, slide-by-slide over the Laptop and  start  recording the 

lecture using the Mobile Camera focused on PPT and delivering the lecture simultaneously; 

3. The lectures should be recorded in slots, for the duration of 10-15 mins. Of small videos; 
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4. To ensure the attention of students, the Assignments should be given to the students, based 

on the Faculty’s lecture and asked to submit to the Faculty for evaluation.  

5. The Lecture Recordings, PPTs, Assignments can be shared by purchasing and using Google 

Drive space.  

6. Faculty can acknowledge and give Feedback to the students based on the assignments.  

 

d. The benefits of this methodology are: 

a. No restriction on number of participants and time slot; 

b. No security issues; 

c. Gives a personal touch to the teaching as students are aware of their faculty; 

d. The students can download the recordings, save them in the Mobile and can listen as per 

their convenience; 

e. Evaluation of Faculty’s teaching and student’s learning is possible.  

f. No specialised softwares required. 

 

CONCLUSION 

      Online Teaching is an important and upcoming pedagogical tool of teaching and learning. 

There are various tools and techniques, modes etc. available.These methods require Faculty-

student interaction ranging from very less- to the real-time ones. There may be requirements of 

certain softwares, which are available both free and paid. Some techniques require time bound 

scheduling. Some may face security issues, number of participants, duration of class etc.  

     The Innovative Online Teaching Methodology proposed in this submission uses mostly easily 

available resources both at Faculty and Student-end. It requires Gmail id., Laptop, PPTs, 

Mobile with Internet Connectivity and Google Drive (at minimal cost) and valid Mail ids. Of 

both Faculty and students. Faculty can record and mail the Lectures to the students and students 

can submit the assignments based on lecture,thereby completing the cycle of Learning. 

      This technique is simple, cost-effective, and student-friendly, lectures remain with students in 

form of small videos for future references, no scheduling etc. is required.  

(* References of the quoted Scholars and content are available and duly credited by the Author) 

 

************************************************************* 
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ABSTRACT: 

Tracking students’ attention is a difficult task for teachers. As lack of face-to-face interaction is the 

major defect of online lectures, we should use the same technology to create better innovative 

lectures by rectifying those defects. In this presentation, we will be discussing the tips for 

effective participatory learning. Interaction through chat box, gamification and use of animated 

presentations & mind mapping are the key techniques for this. 

 

Keywords:   Participatory Learning, gamification,  

 

INTRODUCTION 

The COVID-19 pandemic and prevailing lockdown provided us with numerous opportunities to 

enhance our skills and knowledge. The effective use of technology helped to continue with education 

and the dissemination of knowledge. In this presentation, I would like to mention how to make are 

online lectures effective and innovative. 

In the last decade, student-centred classroom and student-oriented learning activities have become 

more powerful. As there is no face-to-face interaction between students, participatory lectures 

should be implemented. Let us discuss how we can make our online lectures more effective.  

 

Use of question-answer session 

Irrespective of the online teaching platform, keep a question-answer session after the discussion of 

every major concept. This can be done with the help of the chat room of the concerned platforms. 

This ensures that the students are listening to the lecture. Moreover, the Q&A section of Google 

Classroom is an effective option of this. 
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Gamification of concepts 

Faculties can create online games with the help of software like Kahoot.it. The live online quizzes 

in an animated background create interest among students. The major advantage of this is that 

faculties will get immediate feedback on the understanding of the students. Google forms can also 

be utilized for the same. 

 

Use of animated power-point presentations and mind mapping tools  

Apart from normal power-point presentations, it is advisable to use animated presentations. The 

learning with these aspects helps students to grasp concepts in a better manner. The application like 

X-mind can be utilised for creating effective mind maps to provide a better visual experience for the 

learner.  

 

Conclusion 

The amalgamation of faculty skills & technology is the marking of an online revolution in the field 

of education. Innovation is the key to get students’ attention and every element of the teaching-

learning process should be student-oriented. These are the simple tips to achieve students’ 

participation in every online lecture  
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ABSTRACT: 

From coping with basics of curriculum and teaching methods, educators have come under 

tremendous stress since India’s schools began shutting down sometime in mid-March. Many online 

live lectures have went wrong. The duo brainstorms ideas and plans for their online classes over the 

Zoom app. A couple of hours more goes into gathering and preparing the items and props. Students 

have been logging in with fake names and locking teachers out of video calls. So, to overcome these 

problems, the idea we came up with is to establish a customizable Application (app) for individual 

colleges, where in faculty members and the students are provided with specific login credentials 

which assists them to verify and proceed with the academics. The app will have pre-recorded lectures 

and study materials uploaded on individual subjects, chapters and sub-topics to help students learn 

easily. Apart from academics, several essential activities will be available for students to groom and 

develop their skills, physical & mental health and provide database for their health status. This one 

in all app will make e-learning easy and fruitful in this current situation and even for future. 

 

INTRODUCTION 

Students, their parents, and educators around the world are feeling the extraordinary ripple effect of 

the novel coronavirus as schools are shutting down and quarantine methods are being ordered to 

cope with the global pandemic. While governments and health officials are doing their best slowing 

down the outbreak, global education systems are collaborating to collectively respond and provide 

quality education for all during these difficult times. Our idea is a solution to help everyone in 

providing quality education for all even in these exceptional times. These effective solutions that 

help parents, teachers and children navigate through the plethora of challenges facing education 

during the pandemic. This brings the opportunity for teachers to form much stronger connections 

with parents, students  
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METHODS 

To build customizable mobile application to individual colleges. This e-learning platform will focus 

not only on academics but also on various topics like health & fitness, creativity and Psychological 

well-being too. It establishes daily Schedules for students and faculties. 

 

The following features will be available: 

1. Yoga/Exercise Sessions in morning 
 

2. Pre-recorded lectures on subject wise, chapter wise and sub-topic wise format. 
 

3. A section to share study materials like e-books, powerpoint presentations, word documents or 

relevant articles for individual topics. 
 

4. A daily 15-30 minute check in by the mentor with individual student to look and identify the gaps 

during this e-learning and assist them. 
 

5. An hour of collaborative work time where they do project-based learning, virtually. Students co-

create their schedules with teachers and choose what they want to work on and how long they 

want to work on it.  
 

6. A section for health and hygiene guide to spread awareness, to update students and faculty 

members database regarding their health by sharing health status on weekly basis in a survey 

form. 
 

7. Weekly creative session in which students can share art or writing with an online classmate or in 

the college's virtual display board. 
 

8. One or two parent conferences weekly to check in with the parents. 
 

9. Communication and feedback with learners, parents, and among the team is critical during this 

time.  Parents are sent a weekly Survey Monkey with two questions:  
 

On a scale from 1 to 5 how satisfied were you with your learners learning experience this week? 

What could we do to improve?  

 

CONCLUSION  

Colleges and universities have the opportunity to develop partnerships with other academic 

institutions to offer support to complete sessions and exams. This solution, further explored, could 

help ensure that students complete their academic year, wherever they are. 

E-learning platforms help teachers establish if they need to schedule a time to “target practice” or 

pair that student up with another student who is very good in the target area or if they instead need 

a one-on-one session with their guide. These platforms also support students’ individual learning 

plans and help them decide what they need to focus on.     

Once we get beyond the current crisis, colleges should shift the focus from basic training on tools 

to more advanced training incorporating course design and assessment of learning.  

*********************************************************** 
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ABSTRACT 

Online teaching is gaining popularity since last few months to combat the stress of the teacher and 

learner. This article aims to highlight a few methodologies which can aid a teacher to carry out the 

teaching sessions with ease. There may be many more methods which are not listed here, but the 

ones specified here are simple to use. 

 

INTRODUCTION 

In the wake of a dangerous pandemic, the world lost its sleep. Many sectors faced a major setback, 

one of them being education. Millions of students looked ahead with uncertainty causing fear and 

anxiety. What next? This question bothers the teachers and students alike. Suddenly there is a big 

boom of online education. Educators from all over the world are discussing the pros and cons of the 

online system of imparting education. Online teaching has not yet made its place in the Indian 

education system, nevertheless the current scenario is guiding the teaching fraternity to move 

towards online teaching methods. The face of education is about to undergo a metamorphosis. 

However, as many remark, this change may not be catastrophic. With careful and meticulous 

planning, one can achieve success with online teaching and learning to a great extent. This article 

aims to explain the various modes of online teaching. 

 

Several methods have been discussed during webinars and courses thought the country. However, 

we will look at those which are practical and related to our system. There are basically two types of 

learning environments: Synchronous and Asynchronous learning. Synchronous learning involves 

teachers and learners together where the learners learn along with immediate feedback with their 

peers or teachers through instant messaging, be it whats app, chat windows or any other. 

Asynchronous learning is often referred to as self-paced learnings wherein the learner learns the 

course himself as per his convenience. The student may use email, discussion forums etc.  to address 

his problems. We will deal with methods to tackle both the types of learning. 
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METHODS 

Synchronous learning methods: 

Some educators are of the opinion that interaction has a great impact on the learner. Video 

conferencing tools such as Google meet and Microsoft Teams can be used for this purpose. Before 

the formal session, the teacher can post a short animated video introducing the topic. This can be 

done using Renderforest which allows a one minute video presentation in the free version. The 

teacher then prepares the study material in the form of a PowerPoint presentation and takes the 

learner through the course. Polls, short questions can be put across wherein the learner answers the 

questions as per his understanding. This cannot replace the physical interaction the teacher has with 

the learner in a usual classroom set up, nevertheless the chat window is the closest to the physical 

interaction. The teacher announces the lecture in advance by providing a link and students then join 

in the session. The attendance of the students can also be tracked through the session. Besides this, 

pdfs of reference books, notes, quizzes and assignments can also be provided separately using 

Google classroom. So at the end of the session, students are equipped with notes, practice 

assignments and quizzes and get a better handle on the topic covered. 

However, some students prefer self-paced learning. 

Asynchronous learning methods: 

Here the material is prepared and sent across to the students. A time line is set by the teacher for the 

study. Here, the student goes through the videos, the reading material provided by the teacher, solves 

assignments and quizzes and submits them. This can be done through MOODLE or CANVAS 

platforms.  

 

The videos can be prepared by the teacher using Screencast-O-Matic, Open Broadcaster Software 

to name a few. In order to make the videos more interactive considering the absence of the teacher, 

one can use the H5P to insert questions at regular intervals in the video with multiple options. The 

student has to choose the correct option and till he gets the correct answer, he cannot proceed with 

the video. This instills confidence in the learner which is essential as there is no one to view his 

work while he is watching the video. 

The teacher has to take utmost precaution about the size of the video. The video should not be more 

than 10 minutes duration as it becomes monotonous watching a face doing some talking. 
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Quizzes can be presented using testmoz, kahoot, edpuzzle, voxvote etc. The teacher should use 

different tools on quizzes so that the learning environment becomes fun.  

At the end of every session there should be a feedback taken from the students which should contain 

suggestions for improvement,  difficulties encountered,  level of understanding ( to be done on a 

linear scale) etc. The feedback helps the teacher to get an idea about the pace of the content delivery 

and the difficulty level of the student. 

Synchronous learning becomes difficult when there are connectivity issues but if the session is 

recorde , due consideration can be given to students posing difficulties by mailing them the link of 

the recording so that they can sort out their difficulties. 

 

CONCLUSION 

Nothing can replace the satisfaction of a teacher with a blackboard behind and chalk in the hand. 

However, with changing times, one cannot be stuck to the traditional education system. When many 

countries have successfully experimented with online teaching, why should India lag behind? We 

don't need a pandemic to change our belief system. We can be the change we wish to see as our 

Father of Nation has put it. Online teaching can never be a replacement but it can certainly be a 

catalyst in the learning process. 

 

*********************************************************** 
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ABSTRACT 

Managing academics in unprecedented lockdown situation created havoc in education sector.                 

This lead to a need for defining a simple substitution for conventional methods used in academics 

considering distance learning. Platforms for effective management and dissemination of knowledge 

are discussed in manuscript. This fourfold program takes into consideration various aspects of 

teaching and learning and will prove to be impactful in the era of lockdown as well as post lockdown. 

   

INTRODUCTION 

A  daily  routine  has  come  to  a  halt  as  an  impact  of  the pandemic situation  in  response  to  

the  outbreak  of  the  COVID19.  Educational  systems  have  been  suffering  lately  due  to  the  

lack  of  preparedness  for  managing  academics  in  situations  like  these.  Needless  to  say,  the  

crucial  time  for  the  education  sector  to  conduct  semester examinations,  entrance  tests  and  

various  competitive  examinations  was  in  vain.  A  new  challenge put forth  is  to  modify  the  

conventional  methods  of  learning.  To  find  a  holistic  solution  for  continuing  the  academics  

while  adapting  with  this  new  lifestyle  has  become  completely  inevitable. 

 

METHODS: 

The concept of the four fold program provides us a structural basis to carry out academic sessions 

and administration work with an ease. We have classified the work load of any educational 

institution into four parts: 

1) Digital Library- open source of knowledge 

2) Virtual interactive sessions- dissemination of knowledge 

3) Open book examination- To find, to interpret and to apply 

4) Administration- communication via emails. 
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Digital library becomes a source for students as well as teachers to assess the materials for studying. 

It includes availability of e-books, question papers, modules and assignments, presentations, audio-

visuals like informative videos, documentaries etc. related to various subjects collectively stored at 

one place. Either in the format of an application or in the form of online storage. Students and 

teachers can have access to these materials whenever and wherever they want. If we wish to keep 

this facility exclusively for students and teachers of a specific institute, we can regulate the security 

pattern by providing codes unique for every individual. The individual will be asked to login with 

the same code and then only will have access to these materials. We might also make use of tracking 

the record of students attending recorded lectures as tool to mark their punctuality. In this way, 

digital library will be of a great help to the students and teachers in their work.  

There is an underlying fact that we cannot substitute all the conventional methods of teaching by the 

digital library. There might be some specific subjects and topics, which require student-teacher 

interaction to be considered as well. Explaining such topics require more than mere explanation. It 

also requires to understand the responses generated from the students’ side. For such topics, digital 

library set up will not be just enough. In such cases virtual interactive sessions held on secured 

platforms will be of a great help. We can design an application for the same or use the applications 

already available to us. We can keep a timespan in a day dedicated to doubt solving using this same 

application. More importantly due to this student-teacher communication will also be intact and 

teachers will be able to recover responses generated by students over the topics taught to them. This 

tool could also help in conducting viva, online presentations and webinars for thorough 

understanding of the subject. 

Open-book exams allow you to take notes, books or resource materials into an exam situation. They 

test your ability to find and apply information and knowledge. There are a lot of myths associated 

with open book examination which say it is as good as copying the texts, word to word from the 

reference books. But we need to understand that this plagiarism will not fetch marks to the students. 

A thoroughly application based questions will have to be set. Another misconception associated with 

open book exam is that student might think that there is no need to study. Students will have to 

understand that they will not be able to find section of data and interpret it to apply, if they do not 

study and understand it in prior. This examination will not be testing the memory, rather it will test 

the problem solving skills based on the application of the given information. This way will make it 

possible to check a thorough understanding of the subject of the students by the teachers. 
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 Administrative work of the institute can be effectively done by communication based on emails. 

Emails are authentic and secure platforms to notify people and also to resolve their queries. 

 Similar to calling somebody, email has become a standard mode of communication with the 

expectation being that everybody should have an email address. We can construct and follow a 

hierarchy or a chain system for a quick and easy assessment of the work. This will help in segregating 

emails addressing specific people and generating responses. 

 

CONCLUSION 

Thus we can say that this fourfold program comes with its own set of benefits. The plan seems to be 

effective and economic, requiring a nominal investment for execution. This structural format has its 

use even after the lockdown ends and the routine is started. It is convenient to teachers as well as 

students being user-friendly in nature. Added advantage of the four fold program is that the student-

teacher interaction is maintained intact. Thus we can say that this method is economic, prompt and 

secure and can be availed by all.              

*********************************************************** 
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The post COVID-19 scenario though yet to start has made the developing world to pause and relook 

at its ways and unlearn to initiate relearning. The education policy makers are trying to make a 

paradigm shift of teaching learning process onto the e- platforms. There is a race to use the online 

technology to lure students into education and make the teachers tech savvy to conduct classes, 

which can be zero contact except in virtual world. The experiential learning is shifting from real life 

to virtual reality.  

It becomes imperative to have the takeaways from this pandemic be included into the teachings for 

the youth, so as to make them better equipped with life skills in addition to the academic 

qualifications they achieve. There is a dire need to make the higher education more skill oriented 

and responsive to react to the real life situations. The online platforms are bringing individuals close 

in virtual world but life tends to spring surprising challenges in real time. The response methodology 

and timing may be totally different from the web reality. The information glut has made most of the 

stakeholders of higher education immune to absorption and application of knowledge. As in the 

earlier times education should not be collection of knowledge but of wisdom to live life as a 

responsible, pro-active contributor to the society. 

The higher education centres are responsible for giving the skill sets to an individual to venture into 

the commercial, social and political world to contribute his or her bit in mankind development. So 

it is essential to shift the focus from classroom learning to real life. There should be an acadmic push 

given to experiential learning lessons and the acknowledgement of the same for granting a degree. 

In actual world the textual context and principles are not always sufficient to survive and thrive. The 

concepts need to be broadened, extrapolated or even rejected to make quality of life better. Also 

there is no life- lesson in a particular subject. A science graduate needs to possess the articulation 

skills, convincing power, Ethics, practical skills and entrepreneurial drive to bring home success in 

his endeavours. So how can we divide the youth development in compartments of subject divides? 

Let the new education approach be more gurukul based wherein the students are sent into real world 

with a small capital and made to work through the society to learn important life lessons. Can we 

motivate our student to think individually about an idea or product which he or she can develop to 
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successful prototype/ organization, etc? They can be judged based on their progress across the period 

of semesters, alongwith the subject knowledge required to excel in their domains. 

There are also the aspects of human touch, empathy, risk assessment, personal interactivity and 

constructive team building. The simple fact that the present generation youth do not have memories 

of childhood with the sepia hue of friends venturing out to play physical and mental games which 

were probably developed themselves. The major concern in the current teaching – learning scenario 

is the Imagination or more appropriately the lack of imagination. The art of story-telling mastered 

by our grandparents was so important for us to actually hone our imagination skills is amiss. To use 

this example in teaching learning, we can still remember the mental picturing of molecules like DNA 

in our imagination. The unique skills of teachers, to make alive the scene of history or geography in 

front of our imagination screen, are slowly becoming a lost attribute. We have to just Google it and 

the three dimensional information made available at the click of a button. Can we create the learners 

who may use clicks of keyboard to first let their imagination and experience develop an idea 

followed by actual learning? This is the prime importance question which the current education 

system should challenge and find solutions to. 

Probably the gurukul traditions of teaching students to do their own survival skills development 

during their learning growth curve, needs to be initiated. 

 Can we make our education more broad based in early formative years to gain broader perspective? 

Then based on the inclination and interest we need to develop an education system which can direct 

the student on path of self- discovery and then use all the sources of information and education to 

excel in his or her own chosen path. 

IT is said that you can observe the young children and realize their strong personality traits and may 

be then guided into the way most suitable to persevere and develop. Though the country like India 

has now the disadvantage of too many for too few facilities available, but the political and 

bureaucratic will needs to be in place to bring in better teachers, teaching learning ratios and hence 

better avenues of learning the life lessons and skill for better future of mankind… 

*********************************************************** 
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ABSTRACT 

The term online learning sometimes called, distance learning includes a number of computer-

assisted instruction methods. Online teaching and learning is faculty- delivered instruction via the 

internet. Online instruction includes real-time (synchronous) and anytime, anywhere (asynchronous) 

interactions. This Manuscript highlights over the innovation in learning strategies which is the rather 

opportunity given by today’s pandemic situation covid-19. In this paper, the focus is on Innovation 

for online teaching, learning and research, advantages of learning online, teaching online, 

Challenges of teaching online. 

 

INTRODUCTION 

“Learn from yesterday, live for today, hope for tomorrow. The important thing is to not stop 

questioning.” ― Albert Einstein 

Necessity of Innovation for online Teaching, Learning:- 

As per this above quote of “Albert Einstein” first let’s recall major innovations in the history of 

education. 

The expectations of employers from present day students. 

The significance of pedagogy which improves the quality of teaching and pedagogical challenges in 

21st century education teaching learning process. 

Innovations in Education Technology took place from past decades in terms of media used:- 

The biggest Challenge of 21st Century for teachers or Academician: 
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Expectations of Employer in 2st Century 

What are the methods to fulfill all these 

requirements to bridge the gap between students 

and teachers teaching learning process to make 

active learning rather passive learning? 

Yes……….. 

Solution to these entire mentioned problems I, II, 

III is to opt for pedagogy in teaching learning 

process. Hence today’s teacher must have to learn 

the “Tools for online teaching learning process”.  

 

Roles of Teacher’s in 21st Century: 

To satisfy the above roles of teachers and expectation from teachers there is evolvements in 

Teaching- Learning Scenario has been taken place in this pandemic period of covid-19. There are 

various open- source platforms are available in digital learning solutions and Learning Management 

softwares. In addition to these different online teaching methodologies which satisfies the demand 

of becoming more innovative in this Teaching- Learning Scenario as well as the measuring tool for 

this innovation to be marked or evaluated in very effective way done by conduct of students activities 

through various online platforms which they have performed.

Expectation from Teacher’s in today’s Scenario:- 
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METHODS 

Innovative online Teaching Methodologies:- 

 

Use various tools of PowerPoint for creation of animated presentation and convert it into video by 

using various open source free screen recorder softwares. 

 

Create the video resources by using PowerPoint, Screencast-O-matic and Video scribe softwares. 

Choose teach management systems based on their requirements. Some examples of LMS: 

Blackboard, Canvas, Moodle, Joomla LMS, NPTEL, Coursera etc. 

 

Create your own Gnomio Moodle Course for the subject. Enroll the students to the created Gnomio 

Moodle Course. Add various activities, resources and blocks like File, Page, URL, Game and Quiz 

with restriction access & activity completion criteria in Gnomio Moodle Course. Award the badges 

& Certificate to the learners in Gnomio Moodle Course. 

 

Create your own Google classroom. 

 

Create e-learning resources using various online free software tools available 

 

Innovative Conduct of Students Activities:- 

 

Create and use online platforms for discussions, quizzes or conducting webinars. 

 

Implement modern pedagogical techniques in their classrooms or online teaching. 

 

Create and use digital student response systems like Mentimeter, Plickers and Kahoot. 

 

The link of activities performed individually on online teaching learning methodology is attached 

here: 

https://drive.google.com/file/d/1D39ktbYcK-c1aRdyKlPzYZoThsI1DUtp/view?usp=sharing 

 

 

 

 

 

 

 

 

 

 

 

https://drive.google.com/file/d/1D39ktbYcK-c1aRdyKlPzYZoThsI1DUtp/view?usp=sharing
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            CONCLUSION 

 Two parallel processes take place in an online environment that students become more active, 

reflective learners as well as the students and teachers are engage in learning through the use 

of technology and become more familiar with technology by using it. 

 To maintain the bridge between online education and the values of traditional education, 

collaboration in “real time” via the internet. It typically involves tools, such as live chat, audio 

and video conferencing, data and application sharing, shared whiteboard, virtual "hand rising" 

is through ensuring that online learning is “delivered” by teachers who are fully qualified and 

interested in teaching online in a Web-based environment. 

 Online education is able to provide learners with a flexible learning environment from any 

location as long as they have a good internet connection. Students have the chance to study 

for free, in their own time, own pace of study. Thus they can change from passive to active 

learners. 

 The variety of online tools draw on individual learning styles and help students to become 

more versatile learners. 

 Experiential learning through multimedia presentations, new technologies can be used to 

engage and motivate students, technology can also be used to support students in their learning 

activities collaborative learning, online group work allows students to become more active 

participants in the learning process, contributing input requires that students comprehend 

what is being discussed, organize their thinking coherently, and express that thinking with 

carefully constructed language. 

 

********************************************************** 
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ABSTRACT 

We are all up against a dangerous wall today. The coronavirus [Covid-19] storm has changed 

everyone’s life across the globe, so much so the ‘world’ that we all knew till the other day, will 

not be the same again. It will take a long time for the ‘now normal’ to return to its pristine level 

— that is the ‘old normal.’ In this COVID scenario conventional way of teaching has 

tremendously transformed on online teaching learning platform and that’s the reason to improve 

our skill set to meet challenges of raised situation.  

Paper gives orientation on advance digital pedagogical accessories, which are helpful for 

teachers to deliver educational content effectively to students. 

 

INTRODUCTION 

Every government and private machinery is working in full throttle to fight Covid-19 — be it 

diagnostic kits, treatment modalities, and channelizing citizens to follow physical distancing 

and ‘cutting’ the virus transmission chain in the community. The need of an hour is to stop 

infection in the community and avoid every possible fatality. 

By considering all this background I can say that we have to adapt ourselves to live with COVID 

and make changes in our lifestyle, make our living more meaningful, resourceful and that is the 

way to contribute towards field of education. 

When I narrow down my thoughts as an educationist on education pattern in India first and 

foremost thing I can point out “One of the biggest challenge we are facing is how to keep 

children or students on board, in what way we can overcome this situation and implement 

effective teaching learning process at school and college level and involve students in active 

learning. 

Expected Take away from paper is as follows 

1. Familiarization of the faculty with digital teaching technologies  
 

2. Enumerate freely available software tools to create educational video, e-learning 

resources, digital student response systems 
   

3. Increase curiosity to choose learning management systems to engage students through 

interactive and collaborative learning. 
 

4. Get acquaintance with online platforms for discussions, quizzes or conducting webinars 

with stakeholders. 

 

https://www.undp.org/content/undp/en/home/coronavirus.html
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By considering COVID scenario and challenges of 21st century education teacher should be 

versatile in effective presentations, animations, videos, skill set in designing impressive 

charts, graphs and images to reach towards stakeholders through online mode. He /She must 

be good in blogs, podcasts, and chats.  Effective delivery of assignments, quizzes and tests 

to gauge students learning, knowledge of learning management systems and virtual 

classrooms gives add on in teacher skill set. 

In this paper I tried to mention all possible free software digital tools available for teacher’s 

professors, tutor in summarized format. 

 

METHODS 

1 Software tools for presentations 
MS Powerpoint, Prezi, Piktochart, Canava, 

Google Slides, Sway, WPS office free 

2 Software tools for images 
Snipping tool, Awesome Screenshot, Piktochart, 

ClipArt ETC, Holt Graphic Organisers, Stencils 

3 Free to use Images Site 
Wikimedia Commons, Unsplash, Pixabay, Free 

images, Creative Commons Search 

4 
Software tools for creation of 

videos 

MS Powerpoint,  Screencast-O-matic, 

Renderforest, Camstudio, Blender, Filmora, 

Bandicam 

5 
Software tools for creation of 

animated videos 
Powtoon, Creatoon, Adobe Flash, SmartBody 

6 Software tools for video editing 
VSDC Video Editor, Moviemaker Online, 

HitFilm Express, Lightorks, Blender, Shotcut 

7 Software tools for Podcasting 
Audacity, Anchor , Buzzsprout, Podomatic, 

PodBean 

8 Software tools for Blogging Medium, Blogger, Wix, 

 

9 

Software tools for content 

management system  
Wordpress, Joomla, Drupal, Tumblr 

10 
Software for learning 

management system 

MOODLE, Canvas, Blackboard, Brightspace, 

Training online 

11 
Software tools for Discussion 

forums 

Zetaboards, BuddyPress, PHPBB, ProBoards, 

Bravenet 

12 
Tools for interactive and 

collaborative work 
Google drive, Padlet, Wikis, Pinterest, Scoop.it 

13 
Tools for online quizzes, 

surveys and polls 

Mentimeter, Socrative, Kahoot, Testmoz, 

Google forms, Plickers, Monkeysurvey, Poll 

EveryWhere 

14 
Tools for creating badges and 

certificates 
Badgr, Credly, Accredible, Free Certificate 
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CONCLUSION 

It is indeed a challenge for the educational institutes and the teachers on how to reach out to 

students and ensure continuity of education. I have given an attempt to orient on advance digital 

pedagogical approaches in education and appeal teaching fraternity to adapt themselves with 

COVID and deliver educational content to stakeholders effectively via various online teaching 

learning platforms. In future, online education will be recognized as core to every school/college 

plan for institutional resilience and academic continuity. So each teaching faculty needs to be 

massively re-trained and oriented for online teaching learning mode. 

***************************************************** 
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ABSTRACT 

The pandemic has given different opportunities to different segments. The most effective and 

simple way of dealing with the epidemic is offered to teaching fraternity through online platform 

of teaching known as e- learning. Here much innovation by the teacher is not required as already 

on line platforms are made available to the teachers. Some platforms are free and some requires 

licensing renewal. Anyway many platforms can be used by teachers which allow them to 

experiment with inventions and innovations. This paper deals with various e-learning tools as 

well as assessment methods which can be followed by the teachers in order to create a revolution 

in education sector. 

 

INTRODUCTION 

Online teaching and assessment have become the need of the hour. According to World Health 

Organisation, the virus is here to stay with us for some time and we need to cope with it. In this 

changed scenario physical distancing becomes the norm and a traditional classroom setting may 

not work well here at least in the initial days. Here comes the relevance of switching over to 

online modes of teaching, learning and assessment. There is no dearth for online resources and 

tools, as teachers we just need to have open mindedness to accept the change and willingness to 

learn. 

When a shift happens from offline teaching to online teaching it is important to make teachers 

and students comfortable to accept the change. Once orientation and required training is given 

to both teachers and students, the transition automatically becomes smoother. Learning 

management system (LMS) could be effectively used for managing online courses. LMS can be 

deployed in several ways, as a cloud-based system (hosted on the cloud), self-hosted (requires 

software downloads), desktop application or mobile application. Depending up on the type, we 

may have to pay some licensing fee or subscription fee for LMS. Freemium versions are also 

available where basic features are free and advanced features are paid.  The different LMS tools 

mailto:Seethe_lexmy@yahoo.co.in
mailto:harini.c.h@gmail.com
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include Docebo, Learn upon LMS, Talent LMS, Asentia LMS, Mind flash, Looop etc. It is up 

to the institution to decide which one to be used and how to roll out the system. 

Steps of online teaching 

1. Preparation of videos – There are numerous applications for recording screen as well so that 

it can be uploaded on online platforms such as screencastify, loom, hippo video, OBS 

studio, Presentation tube. 

2. Apply Lexis Audio Editor for preparation of PPT. 

3. Audio lecture- to add more impact to the lecture some background music could be added. 

‘Bensound’ offers royalty free music that could be used in audio and video lectures  

4. Shoot on board teaching- Apps such as Doceri, Showme, Explain Everything, Educreations, 

live board could be of immense help to teachers who are fond of traditional chalk and talk 

method. 

5. Video editing could be done using programs like open shot video editor, VSDC video editor, 

DaVinci resolve 16, Filmora video editor, Kine master etc. 

6. Apps such as Cinema FV5 lite app, open camera, Bacon camera, Neural camera etc. will 

give a professional touch to our videos. 

7. Different online platforms are available to have live lectures/ live sessions/ meetings such 

as Microsoft teams, Zoom, Google meet, Cisco WebEx, Live storm, Go to meeting (Paid 

platform).  

Challenges in online teaching 

1. One of the biggest challenges in online teaching is connectivity issues. Especially students 

from low income groups may not have access to android phones or internet. Some 

provisions have to be made at the institution level for the same. Sometimes bandwidth is 

very poor leading to connection issues. Internet speedmeter app helps us to check the speed 

of internet before the session begins. 

2. Optimization of syllabus 

3. No eye contact/ No human touch. Students may feel they are at the comfort of their homes 

and may not act appropriately. Having online polls at regular intervals is a strategy to sustain 

attention. Voxvote is a good platform for this. Giving rewards to those students who respond 

first is a good reinforcement strategy. Teachers can apply ‘fastest finger first’ technique 

here. 

4. Co-operation from parents. 

5. Physical constraints that make it difficult to sit continuously for two or three sessions. Some 

breaks should be given in between and scope for some movement should be allowed. 

6. Self-motivation among the students 
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7. Level of distraction is very high when compared to normal class room teaching. Having 

regular quizzes in between the sessions and after the sessions can help to tackle the problem 

of distraction. Google forms, Quizlet, Mentimeter etc. could be used for this. 

Methods of Online assessment 

Online assessment also poses various challenges to teachers and students. First and foremost both 

are used to offline examination patterns. Format of the question paper has to be changed. Another 

big challenge is that students may engage in unfair means. Teachers and students who are 

technophobic may find it difficult to adapt to the system. But in the changing world, change is 

the only constant and as the members of teaching fraternity we need to change as well. There are 

various tools that come handy for conducting online examinations as well as assessment or 

grading of students such as  

1. Exam.net 

2. Online exambuilder.com 

3. Test you 

4. Gradescope.com 

5. Think exam software 

6. Socrative 

7. Kahoot 

  The teacher has to identify the most convenient platform and should put it to use. Every 

institution can have its own software for online assessment. Continuous assessment can be done 

regarding the daily progress of a student. 

Benefits of online teaching and assessment 

1. Cost effective 

2. Continuous assessment. Every teacher can have after daily lectures quizzes for 10 marks 

and these marks can be carried forwarded throughout the month. Monthly average can be 

taken as internal marks. For the semester end exam full length questions can be asked. Every 

institution should give pass word and implement the software in the laptop of a teacher 

which can used anywhere anytime. 

3. Flexibility in working for both teacher and students. 

4. Assignment can be another method for assessment. 

5. Case study can be discussed and can be given as one method for assessment. 

6. Open book exam can also be conducted. For e.g.: if motivation theory is taught a question 

can be given as a leader what will be the techniques applied by you for boosting the morale 

of your employees. 

7. Continuous monitoring and attendance of students are taken care of. 

 

8. Google forms 

9. Yacapaca 

10. Proprofs 

11. Quizme online 

12. Quia  

13. Class marker.com (could be used for final 

exams) 
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CONCLUSION 

 Online teaching and assessment is always more quick and smooth than offline. Initially 

there can be some hiccups both for teaching and assessment. This can be solved easily and every 

time some new methods and techniques will come up to sort out issues. The ideal way out here 

is that the teacher has to be smarter than the students. Group assignments can be given to 

students and make use of every means to channelize the energies of students to productive ways 

and they are less distracted. The performance of a teacher can also be evaluated with online 

teacher. Of course there can be a situation in which ‘the most sought after teacher online’ will 

be the bench mark for every single teacher. 
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ABSTRACT:  

Evaluation is an indispensable part of the teaching-learning process. It is the process of 

collecting, interpreting and synthesizing information in order to make informed decisions. It is 

a process that seeks to integrate the performances of the learners with that of the underlying 

instructional objectives. Differently-abled learners form a part of the inclusive education 

programme. Hence, an inclusive evaluation strategy becomes inevitable. This paper provides a 

brief description about inclusive evaluation and its need in recent times. Besides this, various 

methods of inclusive evaluation are presented in a restructured manner with innovative ideas 

and suggestions from the author. 

Inclusive evaluation is a blend of both quantitative and qualitative methods. It focuses not only 

on academic aspects but also value based learning criteria. Rubrics and Portfolio Assessment 

serve as a guiding tool to both the teachers as well as learners. These tools help learners to 

ascertain desirable levels of quality for appropriate evaluation. Thus, innovative inclusive 

evaluation methods lead to better learning outcomes. 

Key words/terms: Inclusive education, Inclusive evaluation, Educand, Rubrics, Portfolio 

Assessment, Holistic approach. 
 

INTRODUCTION:  

Policy measures such as Right to Education and Inclusive education have deeply influenced the 

educational practices in recent times. In conformity with the policies mentioned, ‘inclusive 

evaluation’ has become an inevitable process in the arena of teaching-learning. 

Evaluation in education is undertaken to judge a learner’s performance on the basis of certain 

pre-determined objectives or some standards of excellence. In short, the ‘Educator’ (Teacher) 

valuates the ‘Educand’ (Learner) on the basis of testing, assessment and measurement 

procedures. Under Bloom’s Taxonomy of educational objectives, particularly in the cognitive 

domain, evaluation occupies the highest level in the hierarchical classification in comparison to 

knowledge, comprehension, application, analysis and synthesis taxonomies. 

Evaluation broadly covers the following aspects: 

 Attaining the instructional objectives 

 Measuring the overall progress of the students in terms of scholastic and co-scholastic 

achievements 

 Diagnosing the strengths and weaknesses of the learners 

 Conforming with the value-based criteria in the curriculum 
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Inclusive Evaluation: It is a strategy designed to judge the performance of differently-abled 

learners along with that of the general student population in a given educational setting. 

Inclusion of mild, moderate learners as well as those with special needs in the mainstream of 

evaluation procedure is inclusive evaluation. 

 

            Need for Inclusive Evaluation: 

 It is participatory evaluation that prevents segregation of learners 

 It helps to identify the learning gaps and provide remedial support 

 It enables flexibility in the elements of curriculum 

 It aids constructivism in the thought process of learners 

 It brings about qualitative improvement in the learners. 

 It provides necessary evidence based feedback to different stakeholders of education 

Inclusive Evaluation Methods: Quantitative and Qualitative methods with necessary riders 

can be applied to inclusive evaluation. 

 

A] Quantitative method: 

It judges a learner’s performance on the basis of numerical scores obtained on the basis of 

periodically conducted class tests and examinations in a given class-room set up. It can be 

formative (conducted during the ongoing process of instruction) or summative (conducted 

towards the end of instruction). Quantitative method includes both internal as well as external 

evaluation schemes. 

            Suggested Innovative Ideas: 

 Greater emphasis on objective judgment rather than subjective judgment 

 Use of learner-friendly parameters for objective testing (quiz, multiple-choice questions) 

 Mock Tests to be conducted to judge the level of preparedness as well as boost the 

confidence of learners 

 Focus on experiential learning rather than rote learning as a criteria for judgement 

 Grades should replace numerical scores at all levels 

 Internal evaluation to be based on activity-based learning 

 

B] Qualitative Method: 

Qualitative method emphasizes on application and designing skills. It evaluates the impact of 

learning outcomes on a learner’s behavior, attitude and beliefs through observational 

techniques. It judges the use creative ideas of learners about a particular concept under varied 

situations or new levels of learning. 
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Suggested innovative ideas: 

 Project work 

 Case studies 

 Group Activities / Creating subject-specific labs particularly for humanities 

 Role play or simulation 

 

           Use of Rubrics and Portfolio Assessment as a tool in Inclusive Evaluation: 

‘Rubric’ is a scoring tool prepared by the teacher to set up grading criteria for assignments. A 

rubric describes the levels of quality for each of the criteria. Students too can use rubrics to 

judge the level of their own work and improvise on them. 

‘Portfolio Assessment’ or self-assessment by a learner is an alternative to a conventional class 

test. It showcases samples of a learner’s work and monitors the progress over a period of time. 

Learners reflect on their own work. This helps to identify their strengths and weaknesses. 

 

CONCLUSION 

Inclusive evaluation should be a blend of both quantitative and qualitative methods in a 

restructured manner well suited to the needs of differently- abled learners. Inclusive evaluation 

needs to be based on a holistic approach that supports not only on mental health but also 

physical, emotional, social and spiritual wellbeing of learners at large. 

 

********************************************************* 
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ABSTRACT : 

Teaching faculty of HEIs have an unwritten obligation to keep focussing on their noble mission 

to inform, support and improve the world around them,their  primary role being facilitating the 

holistic development of students. The COVID pandemic has in its wake compelled the entire 

world to undergo a paradigm shift in adapting and being flexible in its outlook, with HEIs being 

no exception. The continued lockdown inspired us to look at mechanisms for internalisation of 

education wherein masses of students can be engaged with a more creative outlook so that they 

would enjoy the learning process. Most of the university and college teachers are learning to 

build upon their E- content development skills, which will no doubt play a major part in our 

future teaching strategies for curriculum completion. However, student learning activities also 

need to be conducted using online platforms especially in times where the student community is 

totally lost on their academic progress which is leading to disillusionment  and increasing their 

mental anguish. In order to meet the  main objective of reaching  out to a large number of students 

cutting across all boundaries, an innovative Student Related Activity was initiated in the 

Microbiology Department of our college wherein , the ‘Inspire Me Webinar Series’ was 

launched,  creating an effective learning strategy with a  series of webinars being conducted 

aimed at connecting with the best of resource persons like Scientists and Professors from premier 

research Institutes  as well as Eminent Alumni who could  reconnect with their Alma mater in an 

effortless manner, all of whom can contribute immensely to widening the mental horizons of 

their large audience and make them look forward to the weekly interactions. We will be 

discussing the advantages of the conduct of such webinar series and compare its conduct to the 

organisation of seminars in the pre COVID-19 times. This mode of student activity has already 

arranged four weekly webinars as a part of the series 9until now) in which learning opportunities 

on diverse topics were put forth to the students. A huge response was received in the number of 

participants (crossing 836 registrations for the first webinar) that included not only students 

across the nation but faculty members too. The webinars have been appreciated and well received 

by all in the audience who are looking forward to many more webinars in the series. The feedback 

conducted emerged on a very positive note and the immense positive outcomes of this strategy 

will be discussed in this paper.  
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INTRODUCTION: 

The COVID pandemic has compelled the world to go virtual. The usage of the internet has shown 

to have risen to enormous levels in recent times. According to telecom ministry data, India’s 

internet consumption rose by 13% since the nationwide lockdown was implemented from March 

2020 onwards to check the spread of Covid-19, (https://www.hindustantimes.com/india-

news/india-s-internet-consumption-up-during-covid-19-lockdown-shows-data/story-ALcov 

1bP8u WYO9 N2Tbp PlK.html).Indians have been using the net to work from home and every 

aspect of living  especially to cater to domestic needs. The COVID-19 pandemic has thrown the 

landscape of international higher education into a total disarray. In such unprecedented times, 

teachers and students are also bound to be seriously dependent on new modes of teaching and 

learning .Now is the time to rethink, starting from the internationalisation, and encourage even 

the most seemingly outlandish methods of connecting people and their ideas across borders 

providing hope especially to the young generation. 

( https://www.universityworldnews.com/page.php?page=Coronavirus_Hub)  

In the future, the post pandemic times are going to be a huge challenge for all the countries in 

what is being termed as the ‘New Normal’. There will be a search for global talent and the 

competition is going to be fierce. Higher education in India needs to be more international, have 

more flexible curriculum, should be innovative and should be open for more 

collaborations.(https://timesofindia.indiatimes.com/blogs/dornadula-c/post-covid-19-education-

system/ )  

This is where higher education across the globe can play a tremendous role, with institutions and 

individual researchers joining forces to share knowledge and expertise for policy-making, 

advancing new economic models and addressing social issues. 

(https://www.universityworldnews.com/post.php?story=2020042408501836) 

We have to not only look at the academic progress of the student but also design programs for 

the growth of the students in dimensions not confined to the syllabus.In tune with this objective 

the ‘Inspire Me Webinar series’ focusses to connect with eminent scientists, distinguished 

resource persons and prominent alumni all across the globe, crossing boundaries of local colleges 

to reach institutes of global repute for the benefit of a large number of students again across 

boundaries. All of this can be achieved with simple   economic viability. The feedback from the 

webinars conducted thus far clearly shows the vast number of students attending and the positive 

response generated by them. This proves that such simple strategies can have a long term impact 

on the learning mechanisms to be incorporated post COVID 19 even alongwith offline teaching 

whenever that will resume. 

 

 

https://www.hindustantimes.com/india-news/india-s-internet-consumption-up-during-covid-19-lockdown-shows-data/story-ALcov%201bP8u%20WYO9%20N2Tbp%20PlK.html
https://www.hindustantimes.com/india-news/india-s-internet-consumption-up-during-covid-19-lockdown-shows-data/story-ALcov%201bP8u%20WYO9%20N2Tbp%20PlK.html
https://www.hindustantimes.com/india-news/india-s-internet-consumption-up-during-covid-19-lockdown-shows-data/story-ALcov%201bP8u%20WYO9%20N2Tbp%20PlK.html
https://www.universityworldnews.com/page.php?page=Coronavirus_Hub
https://timesofindia.indiatimes.com/blogs/dornadula-c/post-covid-19-education-system/
https://timesofindia.indiatimes.com/blogs/dornadula-c/post-covid-19-education-system/
https://www.universityworldnews.com/post.php?story=2020042408501836
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METHODOLOGY:  

The methodology adopted was not different from the one used for online classes. The online 

platform used for presenting was Zoom and each of the webinar sessions (which was coded as 

W1, W2 and so on) could be seen on YouTube live streaming for all the sessions. This exercise 

thus involved minimum expenses for the large connection that was possible. This segregation 

helped us to tackle student masses and work with ease with good connectivity. The teaching 

faculty team was involved in various areas as:  

● Convener of the event who would coordinate with the speaker after finalisation of the 

speaker (Alumni/Scientist/Research scholar /Industry professional) and all other formalities 

with regard to hosting the event, including holding of mock sessions to fine tune the technical 

arrangements. 

● Creative team would design the Flyer designed with the suitably selected title for the talk 

and a brief yet attractive description of the contents of the talk that would catch the interest 

of the targeted student audience. The flyer also included appropriate details of the eminent 

speaker for the session/ their affiliation along with the link for the registration form that was 

circulated on appropriately selected channels, 2-3 days in advance to each session.  

● The Registration Team followed the number of registrations that were received for the 

session   and would communicate to participants about the YouTube link to be used to 

participate in the event. This link would be provided a few hours prior to the event to the 

participants from the selected communication channel.  

● Research team would develop a pre-webinar quiz posted one hour prior to the webinar. 

This would help all the registering students to gauge their knowledge about the particular 

topic that they are looking forward to learning and make them feel more motivated to attend 

the webinar. After the session, which mostly lasted for an hour followed by Q/A sessions, a 

post webinar quiz, created by the research team members from amongst the contents of the 

talk by the prominent speaker would be posted along with the feedback form. The 

participants thus would also be updated on their quiz score that would help them to realise 

their understanding of the talk during the presentation by the speaker. This also motivates 

the audience each time to pay rapt attention to the talk. 

● The Hosting Team would coordinate the smooth conduct of the event and would monitor 

any technical issues emerging to make the audience aware of the same and reconnect with 

alternative hosts. This team would also moderate the questions being asked in the YouTube 

chat and post the interesting selected questions for the speaker to address at the end of the 

talk. 
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● Technical Team would take the responsibility of designing the feedback form that was 

given to the students immediately after the end of the talk and kept open for submitting for 

a brief period after the event to ensure the active participation till the end (Participants are 

expected to be alert and not sleep off). The feedback form also entails the post webinar quiz 

which the participant would be made promptly aware of their independent score.   This gives 

the students a satisfaction index over the knowledge that they have gained from the webinar 

as the responders would also have the ability to compare their pre quiz score and post quiz 

score. Only if the feedback form was completely filled with all the above details, the 

participants would receive the E certificate Designed and developed by the Technical Team 

(again using simple to use online certificate generation systems). All the feedback forms 

were auto analysed using online tools like Google Forms.  

● All the teachers ( except technical staff of the college)  were challenged to rotate their 

responsibilities every week to get acquainted with  methods of exploring all possible Online 

mechanisms to achieve all of the above and succeed in connecting with students in large 

numbers. This challenge was very well accepted by all in the department who learn 

continuously with the noble aim of benefitting a large majority of the student fraternity both 

within college and outside.  

 

CONCLUSION: 

The major advantages of the above strategy to conduct ‘Inspire Me Webinar Series’ on a 

weekly continuous mode are as listed below: 

● Keeping a tremendously large amount of student participants motivated to learn newer and 

recent concepts in the scientific world and being in tune with the current scenario. The conduct 

of the webinar series has to a great extent relieved the mental anguish of students arising out 

of the academic inertia that had set in during the lockdown period. The students from all across 

the nation could connect and learn from the best of resource persons very easily from the 

comfort of their homes on their favourite device -their mobiles. Thus students became  willing 

learners as they have opted to register for the webinar ( being freely provided) and this leads 

to a  more positive gain of knowledge in a participatory mode. Their valid doubts sent on 

online chat are successfully addressed instantaneously in the Q/A sessions .  

● Connecting with the best of resource scientists across the globe overcoming global boundaries 

helps our students to keep abreast with the recent developments in their field of interest. 

Students and faculty can also develop positive contacts with the resource persons if they wish 

to continue their career in the specific topic being presented. .Thus students are also inspired 

(true to the name of the series) and being counselled in their career path by such visibility 

and interactions. 
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● It has been possible to show functional laboratory procedures from the best laboratories 

especially outside the country (conducting practical sessions being a major concern in online 

teaching mechanisms). 

● This strategy helps us to easily connect with our eminent alumni of over four decades who 

can reconnect with their Alma mater and contribute their expertise and knowledge not only to 

their Alma mater but to a very large audience of students (to be able to reach over 500 students 

for a single webinar in Science related topic is highly encouraging). All this without the time 

that would otherwise be required to travel to commute to college. The feeling of positive 

contribution and a sense of pride, honour and gratitude towards their Alma mater is truly 

unimaginable. 

● The webinar sessions can be recorded and uploaded on the college website and shown to 

students who could not attend the event at any convenient date, or the link can be provided to 

interested students for clarification of concepts for repeated learning, of course after obtaining  

the permission of the concerned resource person to share their laboured contents.  

● Teaching staff are continuously challenged to explore several online tools to design and 

execute the above format and as the roles are rotated, this exercise helps in building team 

spirit and develop a sense of achievement in being of service to students in large numbers. 

The Convener for each session is rotated and has a major responsibility of coordination and 

the overall successful conduct of the webinar. The Convener is also one of the signatories 

(other than the HOD and the Principal of the college) on the E certificates being issued to 

participants. 

● This strategy can be continued at post college hours even once offline teaching resumes as it 

is economical and highly effective with tremendous outreach and impact. 

● The conduct of such webinar series ensures great connectivity and hence visibility to the 

college that helps in brand building of the college. 

Thus we can truly say that the Post Covid-19 era is an opportunity to transform the higher 

education system. Institutes/ universities should utilize this opportunity to transform itself via 

Curriculum design, Collaborations, skill development and faculty involvement —all of which 

should focus on internationalizing higher education. We in the department are very hopeful that 

the conduct of ‘Inspire Me webinar Series’ with  resource persons who have already agreed to 

conduct the future webinars will pave the path ahead for the Continued Boundary free learning 

process to positively impact the lives of a million students in the coming times. 

 

Acknowledgements: VES Management, Trustee-in-charge Advocate Dr.Shri Laxman Kanal, 
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Sub Themes 

 Moving away from the “one size fits all” evaluation approach 

 Evaluation norms from the employer’s perspective 

 Inclusive Evaluation Methods  

 Conduct of test during online lectures 

 Online tools or platforms for assessment 

 Challenges and Solutions to monitor online assessment 
 

Program Schedule 

No. Time Event 
I OPENING SESSION 

 

3.00 pm to 

3.30 pm 

Introduction of Theme 

Address by Chief Guest – Dr. Vinod Patil   

Director, Board of Examination and Evaluation, 

University of Mumbai                      

Concluding Remark for Inaugural Session 

II EXPERT TALK 

  Address by Dr. Jayashree Shinde (Director, Teaching Learning 

Centre,  Department of Educational Technology, SNDT Women’s 

University. 

Address by Prof. Bhaskaran Raman (Department of 

Computer Science and Engineering, IIT Mumbai) 

Address by Mr. Karan Shah (Founder & CEO, Indian 

Institute of Digital Education – IIDE) 

III INNOVATIVE IDEA PRESENTATIONS (IIPS) 

 
6.10 to           

6.25 pm 

Introduction of Innovative Idea Presentations (IIPs) 

Innovative Idea Presentations – (Day 3)-IIPs 

Concluding Remarks for Day 3 

 

 

 

 

 

 

 

 

11th JUNE 2020 

Opportunities and Challenges for On-line 

Examination and Evaluation 

 

THEME : 
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Chief Guest 

 Dr. Vinod Patil (Director, Board of Examination and Evaluation, University of Mumbai) 

The chief guest of the day, Dr. Vinod Patil said that Examination Reform is a continuous process 

whether it is online or offline exam. It involves conducting examinations, evaluation, declaration 

of results etc.  

He gave two examples of change from offline manual system to online system, each having their 

own teething problems which were overcome with time. One such example was adopting to 

online question paper delivery with the intention of stopping question paper leakage. The 

challenges were poor and disrupted internet connectivity and power failures in rural areas, 

necessity of purchasing efficient printing machines by each and every college, difficulty in 

receiving passwords for downloading question papers sent by university to college principals etc. 

So, university examination department had many backup plans like sending question papers on 

CDs, telling colleges to buy generators or UPS etc. In spite of these hurdles, over the years the 

system evolved, became foolproof and were appreciated by one and all. 

Second experience given by him was on screen marking system (OSM). Teachers were given 

training on OSM initially. Advantage of this system is that it does not require a teacher to be 

present in the university to correct papers, thereby saving on travel time.  Teachers can correct 

answer papers from their colleges. He also gave the example of OSM done by some teachers even 

during this lock down due to corona pandemic because they were able to access the scanned 

answer papers from their home computers.  

He said as of now in the current scenario, conducting online exams for lakhs of students 

immediately without training the students and teachers is not possible. Many students do not have 

internet access. Also, there is no provision to stop unfair means adopted by students during exams. 

We cannot call them to college or labs to take online exam due to pandemic.  But slowly and 

surely system will evolve and in future not very far from today we will be able to take online 

exams even for large number of students. Hence, he concluded his talk with a very positive note.  

 

Expert Talk :1 

       Dr. Jayashree Shinde (Director, Teaching Learning Centre, Department of Educational 

Technology, SNDT Women’s University) 

Today’s first speaker, Dr. Jayashree Shinde spoke about the different examination patterns 

adopted by various universities, weightage given to external and internal examinations like 

100:00, 75:25, 60:40, 50:50 etc.  She discussed the advantages and disadvantages of each system 

and gave some clues as to how we can minimize the drawbacks in each system. She stressed on 

the necessity of having internal assessment which should not be again based on paper-pen method 

or should not be encouraging rote-learning or memorization. Internal assessment should bring out 
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the creativity of students, instead of giving them more stress. She was skeptical about one-time 

one-shot exam conducted by many universities where examination for 15 /30 weeks portion is 

conducted at the end of the term /year. This gives immense performance pressure to students since 

their grading depends on their emotional or physical health during the examination period.  

Since in most of the families, there is one laptop or smartphone per family, it is difficult to conduct 

online exams in the current scenario. So, she suggested the postponement of examinations and 

consequently postponing the next term.   

Evaluation: She stressed the importance of internal assessment component in the grading, 

explaining clearly advantages and disadvantages. On the flip side, a teacher’s bias against a 

student, not so good teacher -student relationship, malpractices adopted by some teachers like 

threatening the students etc. can affect a student’s marks in internal examinations.   She spoke 

about Continuous Comprehensive Evaluation (CCE), which is done by encouraging creation and 

co-creation by students throughout the year with or without ICT. It can be done by laptop or 

smartphone. Students can be graded by their assignments activities/ tasks which can be individual 

or collaborative. The assignments can be crossword puzzles, microblogging, newsletter 

magazine, blogging or e-quizzes etc.  Teachers are required to develop the skill set for 

implementing CCE.  

She talked about teach management systems (LMS) by which teachers can keep a track of 

individual/collaborative assignment submissions, prepare grade-sheets, take feedback etc. 

Teachers should encourage students to make their e-portfolios which is the comprehensive report 

of their work done throughout their education. For uniformity of evaluation, evaluation rubrics 

can be used. She concluded her presentation by showing the slides of some of the projects 

/assignments done by her students using simple online apps.  

 

Expert Talk :2 

Dr. Bhaskaran Raman (Department of Computer Science and engineering, IIT Mumbai). 

The second speaker for the day, Dr. Bhaskaran aptly titled his presentation as, “Online Education: 

the right, the wrong and the terrible” and went on to explain these concepts during his interactive 

talk. To begin with, he shared his presentation URL with the participants and coaxed the 

participants to try the quiz embedded within the hyperlink. The audience was initially slow with 

responses, but eventually caught up with the idea of an interactive learning. Thus Dr. Bhaskaran 

led the audience through example that online sessions can offer more learning experiences than a 

conventional class. Webinars through monologue lead to passive learning. Learning a concept 

happens when there is hands-on activity and interaction. 

The speaker talked about the challenges in online learning. The problems with conventional 

learning only get amplified with online lecture modes is what he felt. Lack of student’s attention 
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(Not all students are attentive), passive learning, poor interaction and poor learning which is the 

WRONG in online education. He introduced the concept of Flipped classroom which had been 

used at IIT since 2004. In this concept, a video of the concept is posted for the students to observe 

and learn. This is then followed by a Live classroom session involving activity-based discussion, 

problem solving and interaction, therefore leading to active learning. He enlisted the advantages 

of use of Flipped classroom and insisted on the fact that if the concept is activity-based, it will 

lead to better learning. This, therefore, was the RIGHT in online education. He also shared various 

platforms of online learning like Bodhi Tree and MOOC. 

According to the speaker, the most TERRIBLE of online education were the conduct of Remote 

examinations. He explained that is not possible to conduct cheat-proofed exams online and an 

honest student would always suffer. He added that although that there are Rubric based grading 

systems and proctored online examinations, these do not give reliable solutions to cheating.  

 

Expert Talk :3 

Karan Shah (Founder and Director, Indian Institute of Digital education). 

The third speaker for the day was Karan Shah who focused his talk on offering answers through 

the use of ICT. His lecture covered three aspects 1) Learning Management systems (LMS) for 

assessment 2) Online proctoring 3) Certificate Automator. 

With regards to the LMS systems for assessment, the speaker gave examples of Google 

Classroom, Moodle etc. However, he insisted on the use of Canvas. While elaborately 

demonstrating CANVAS, he showed that the creation of quizzes, grading of a student, setting of 

time limit were the advantages.  He added that, It had many features like inserting videos, 

formulae, advanced equations, links, followed by the ability to assess the student and getting 

immediate results.  Thus, Canvas offered an answer to online evaluation of a student. 

For online Proctoring, the speaker introduced another paid application that is Procter Track. 

According to Karan, this application offered, Face recognition, Audio recognition and various 

other security features. It allowed the student to appear for the online exam with a specific time 

period and also had a system enabled to take screen shots of the work that student does during 

that exam period thus enabling the evaluator to judge for any malpractices. 

Karan also introduced Certify ‘em , an application for immediate certificate automator. He again 

demonstrated that this add-on application of Google enables technology to solve problems of 

online evaluation. 
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          Curating Inclusive Online Assessments : A Teacher’s Toolkit 

Vasundhara Kaul , 

Ph.D Research Scholar, Department of Education - University of Mumbai 

 

           INTRODUCTION 

At the onset it's important to understand the concept of inclusive education being considered for 

further deliberation. “Inclusive education is central to the achievement of high-quality education 

for all learners and the development of more inclusive societies. Inclusion is still thought of in 

some countries as an approach to serving children with disabilities within general educational 

settings. Internationally, however, it is increasingly seen more broadly as a reform that supports 

and welcomes diversity amongst all learners.” (UNESCO, 2008, p. 5) 

In a mixed ability classroom today where you have children with different abilities, interests and 

needs not only does the teaching pedagogy need to become inclusive and suitably designed such 

that all children learn, it is equally and even more critical that the evaluation methods adopted 

by each teacher also keeps in mind these differences. Inclusivity is a very important factor in 

assessment design as fair assessment must reflect the needs of a diverse student body. This is 

very different from the traditional view where all students were taught in the same manner at the 

same time and therefore needed to be tested in exactly the same way at the same time. 

 

           Equality v/s Equity in the Classroom 

When we all get trained to be teachers we are taught to be impartial towards the students in our 

class but somehow most of us understand this as following the principles of equality and not 

equity. So what is the difference you will ask ? I like doing that through a pictorial representation 

given below: 

 

Fig 1.1 Equality v/s Equity 

 

 

DAY 3 
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Equity like the right part of the diagram is when my solutions address the needs of each of my   

students and I am being able to provide an equal chance to all children to be able to reach the 

learning outcomes ( i.e. they are able to learn from what is happening in my class I am not talking 

about everyone becoming a 90% achievement student). If I were to use the same solution for all 

students chances are very high that some will not be able to learn at all , some may be bored and 

may want to do more than what is happening in the class. As noted Canadian educator and 

antiracism and equity advocate George Dei (2006) explains, Inclusion is not bringing people into 

what already exists; it is making a new space, a better space for everyone. 

 

          Assessments need to be equitable as well !! 

In order to provide all students with an equal opportunity to demonstrate their learning, you need 

to consider the different means of demonstrating a particular learning outcome. Ensuring that 

students have variety in assessment and some individual choice, eg, in the topic or in the 

method/format of the assessment, can lead to overall enhancement of the assessment process to 

benefit all students. Assessment procedures and methods must be flexible enough to allow 

adjustments to overcome any substantial disadvantage that individual students could experience. 

Some Inclusive practices may include: 

● Ensuring that an assessment strategy includes a range of assessment formats 

● Ensuring assessment methods are culturally inclusive 

● Considering religious observances when setting deadlines 

● Considering students' previous educational background and providing support for 

unfamiliar activities eg, for students unused to group work 

● Considering the needs of students with disabilities/ or any other differences 
 

A few illustrations below may be unfair for some students in your classroom - evaluation of the 

needs is therefore of paramount importance - also let us look at alternatives we have. 

Example Assignment Unfair for …. 
Alternative Possible 

- Rationale 

1 

Essay to be written on 

your last summer 

vacation (Essay to be 

written on rules sheets 

of paper; 2 -3 pages ) 

A child diagnosed 

with dyslexia and 

dysgraphia for 

whom writing is a 

difficult task 

Option of typing the 

answer or audio recording 

to be given. The goal in the 

essay is to evaluate 

“ideation” and “language 

skills” and not handwriting. 

2 

Question and Answers 

on types of water 

bodies 

Student who may 

have never ever 

visited or seen 

water bodies may 

struggle 

Teacher can scaffold 

learning by showing videos 

of different water bodies or 

use AI Technology if 

available) 
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Table 1.1 

If we are to draw reasonably good conclusions about what our students have learned, it is 

imperative that we make our assessments—and our uses of the results—as fair as possible for as 

many students as possible in any student group being assessed. A fair assessment is one in which 

students are given equitable opportunities to demonstrate what they know  (Lam, 1995). Does this 

mean that all students should be treated exactly the same? No! Equitable assessment means that 

students are assessed using methods and procedures most appropriate to them. These may vary 

from one student to the next, depending on the student's prior knowledge, cultural background, 

and learning style (Suskie, 2000). 

 

          INSTRUCTIONAL DESIGN: FOLLOWING THE UNIVERSAL DESIGN FOR LEARNING 

The Universal Design (UD) concept originated in the US as a design concept. It has been 

transferred and developed in other areas, like architecture and ICT, and further developed in 

several other disciplines across the world. The term Universal Design refers to a movement in 

architecture and product development that aims to make places and things more accessible to 

individuals with disabilities. A number of adaptations for people with disabilities benefit a variety 

of users, for instance ramps and curb cuts make it easier for parents with baby strollers, elderly 

people, and delivery people to negotiate walkways and streets. Similarly, closed captions on 

television and movies can be appreciated not only by the deaf and hard of hearing, but by people 

who can read them in noisy environments. They can also be used as support for listening 

comprehension by viewers learning the language. The concept that everyone benefits when 

designs incorporate the needs of every user has become known as universal design. 

 

Universal Design for Learning (UDL) extends this concept to education by applying  advances in 

the understanding of how the brain processes information to the design of curricula that 

accommodate diverse learning needs. According to the National Center on Universal Design for 

Learning (U.S.), the research that supports UDL comes first from the research basis for the general 

principles of UDL, which come from cognitive learning science and neuroscience, and also 

derived from the work of Lev Vygotsky and Benjamin Bloom on understanding individual 

differences and the pedagogies required to address them. Research has been identified on specific 

practices for meeting the needs of individual differences as well as research on the specific 

applications of UDL. 
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          Teachers’ Toolkit : S.M.A.R.T 

This is to make it easier for a teacher to remember while planning for inclusive assessments: 

S 
Start with a 

needs analysis 

Assess what are the differences in your classroom and 

therefore what are the kinds of needs you may need to cater 

to while planning the assessment for the students. Keep in 

mind readiness ( previous knowledge gaps or disabilities) ; 

interest and learner’s profile 

M 

Make a plan 

keeping in mind 

Universal 

Design for 

Learning 

Principles 

Do not be abstract about your assessment, in fact you should 

spend as much time on the assessment planning as you would 

do on the teaching pedagogy. To ensure accurate assessment 

of a skill or knowledge, consider the UDL principles 

(engagement, representation, action & expression) when 

designing your assessments. Flexible options available in an 

assessment can enhance access, support learner performance, 

and reduce possible perceived threats. 

A 
Access for 

Students with 

Special Needs 

This is specifically to plan for students in your classroom 

who have been diagnosed with dyslexia , ADHD or any 

other special needs 

R 
Remember to be 

flexible 

Assessments can be designed as a menu where children 

have the democratic choice to choose the content and mode 

of assessment. The important thing to remember is to plan 

the choices keeping in mind the learning outcome to be 

tested. 

T 

Technology is 

Key but should 

be accessible to 

ALL 

The adaptive computing technology allows using digital 

devices to bypass challenging tasks. Screen reader 

applications such as JAWS along with specially designed 

Braille keyboards allow visually challenged students to use 

the computer. Or it could be as simple as a typed out word / 

ppt or a recorded video 

Also technology helps you conduct assessments / quizzes etc 

as well - however keep in mind that it needs to be accessible 

to ALL ( Giving test sessions with less or no weightage , 

suitable formatting options (appropriate for the use of 

assistive technology) ; captions and other aids are some of 

the ways in which tests can be made student friendly 

 

Table 1.2 : Teacher’s Toolkit 
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          CONCLUSION: 

Demands for inclusive education have increased and fostered major changes to education. 

Students with disabilities are educated alongside their peers therefore mainstream schools are 

required to adapt to accommodate a diverse group of students with a variety of needs 

(O’Gorman, 2005). Approaches to the inclusion of children and young people into mainstream 

classrooms, and the identification and recognition of special educational needs, is an integral 

part of daily school work. Assignments, coursework and examinations can all cause barriers 

for some students in the class. Planning for differences in the classroom does not stop at 

planning of teaching pedagogy, unless you can plan for assessing children effectively the 

ongoing improvement of the classroom transaction will never be possible ,  also children need 

to learn in the classroom not feel like samples in an experiment! 
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Sub Themes 

 Creating and Managing Safe Learning Spaces  

 Enhanced Technology Implementation (MIS, LMS etc.) 

 Financial Management in the Educational Paradigm 

 Protocols for Reopening HEIs  

 Branding and Public Relations for HEIs 
 

Programme Schedule 

No. Time Event 

I OPENING SESSION 

 3.00 pm to 

4.00 pm 

Introduction of Theme 

Keynote Address by Chief Guest – Dr. Ganesh Hegde 

(Adviser, NAAC) 

II EXPERT TALK 

  Address by Dr. Rajendra Shinde (Principal, St. Xavier’s College, 

Mumbai) 

Address by Dr. A. V. Prasad (Assistant Adviser, NAAC) 

III INNOVATIVE IDEA PRESENTATIONS (IIPs) 

 
5.40 pm to           

6.00 pm 

Introduction of Innovative Idea Presentations (IIPs) 

Innovative Idea Presentations – (Day 4) - IIPs 

Concluding Remarks 

IV VALEDICTORY FUNCTION 

 

6.00 pm to           

6.20 pm 

Overall Remark on the Four Day National Webinar 

Announcement of compilation of E-book: E-DISHA 

Announcement of winners of Innovative Ideas Presentations 

Concluding Remarks and Vote of Thanks 

Final Announcements and Instructions 

                            
 

12th JUNE 2020 
THEME:  

Administrative & Management Issues 
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Day 4:  Report 

      VES College of Arts, Science and Commerce IQAC and Research Circle in association with 

Vijnana Bharati, Mumbai had organized 4 days National Webinar from 9th June to 12th 

June,2020, time: 3.00 to 6.00 pm on “Steering Higher Education Institutes in the wake of Covid- 

19: Way ahead for the Academia”. The conference was well attended by eminent academicians, 

faculty members from reputed technical and educational institutions from different parts of the 

country. The fourth day of the conference was divided into 3 sessions as elaborated under: 

 

Session 1: Opening Session 

The session started with a warm welcome and pleasing note by Dr. (Mrs.) Meghana Sanjeeva 

(Librarian). The principal of College Dr. (Mrs.) Anita Kanwar gave insights about the speakers 

for the day and relevance of the sessions to academicians.  Dr. Meghana Sanjeeva thereafter 

threw light on the sub-themes of webinar and introduced the chief guest for the day.  

The Chief Guest for the day was Dr. Ganesh Hegde, Adviser, and NAAC. In his address, he 

informed us very correctly that NAAC criteria should coincide with the institutions criteria. He 

gave a very elaborate understanding of each NAAC criteria, its implementation and importance. 

He focussed on ensuring to work towards fulfilling the mission statement of the institution 

without compromising on quality. The session has indeed explained us that NAAC is the 

supportive force of higher education, and together we have to work for students, our most 

important stake holders. 

The session 1 ended with vote of thanks delivered by Dr.Mrs. Meghana Sanjeeva. 

 

Session 2: Expert talk 

 Talk by Dr. Rajendra Shinde, Principal, St.Xaviers College, on “ Administrative 

nd Management Issues”:  

Dr. Shinde, gave us a close understanding of how this autonomous and reputed college 

has planned their academics, around the autonomous requirements. He provided a better 

understanding of financial and resource management as well as the role of stakeholders. 

The thoughtfully designed SIP (social involvement programme) inspired us towards 

holistic education. His explicit explanation has indeed assured us that the success of a 

college depends upon the degree of innovation and responsiveness achieved within the 

constraints of autonomy. 
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Session 2: Expert talk 

 Talk by Dr. A.V. Prasad, Assistant Adviser, NAAC, on “Administrative and 

Management Issues”:  

Dr. Prasad spoke in detail about the 5 kinds of quantitative metrics. He also enlightened 

us about the relationship between HEI’s and DVV (DATA VALIDATION AND 

VERIFICATION). His detailed explanation of how Student Satisfaction Survey has to 

be framed, uploaded and analysed was very useful as it is a mandate for all institutions. 

It was a very insightful session, which gave a very detailed technical understanding of 

the NAAC assessment requirements. 

The session was concluded by Dr. Sadhana Singh, giving a brief review of all the speakers of entire 

day.  
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Corona Red Button App 

Garima Jain 

Department of Computer Science, Swami Vivekanand Subharti University 

Meerut, UP- 250005, India 

jaingarima2011@gmail.com 

 

ABSTRACT  

In developing countries, there are several challenges which can be the cause of increasing rate 

of COVID-19. Few underline challenges include:-Illiteracy, employment, Lack of awareness, 

Lack of awareness & No direct connection in between the labor and government etc. The idea 

behind the proposed solution which covers INTRODUCTION of a Red Button App which will 

be available with UEs. Also used in tracking phones use the data from the signal transmitters 

to determine the location of the phone. That information can be used for further actions. 

 

INTRODUCTION  

Due to lock down announced by the Government for people safety, the migrated people has 

started running towards their hometown on foot as traveler services are not available too. These 

people might be hungry for a longer time and even have not taken a sweep of water. In fear and 

to get household items, people are getting gathered around the market area and unintentionally 

they are getting involved in crowd formation. As we know that the academic staff plays a key 

role in the implementation of innovations, striving to introduce changes in the process of 

education and involving students in this process. This idea plays an innovation in stream of 

Higher education’s Institution. . The aim of this article is to analyse the ideas of students and 

pre-service teachers, on the role of innovations in the work of the academic staff at the 

institutions of higher education. 

 

BACKGROUND 

During the lock down, the police groups has been deployed in different areas of country 

manually and their responsibilities has been defined as to protect the migration, keeps market 

area safe and closed. In order to do so, the police personnel are unnecessarily running from one 

place to another place. Different authorities, NGOs have been deployed fully at different 

locations manually to serve the foods and water etc. 

 

DAY 4 
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METHODS  

The proposed RED Button app is a monitoring device for crowd formation that can be used by 

individuals, local governments and NGOs to avoid manual monitoring and is helpful to prevent 

human crowding. 

 

 

 

Fig.1 Monitoring RED Button app 

 

 

 

 

Fig.2 Example to use Red Button App 

This app will also be helpful to several authorities to identify the people who are roaming from 

their current location to their permanent residence on foot and based upon the requirement these 

authorities will be able to approach these people to feed them properly. 
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WORKING METHODOLOGY 

The proposed RED Button app is a monitoring device for crowd formation that can be used by 

individuals, local governments and NGOs to avoid manual monitoring and is helpful to prevent 

human crowding. 

Just imagine, in a location, there is human gathering. The signal transmitters received from their 

mobile phones will indicate that there is a crowd in that area and the red button provided on the 

Police personnel’s UEs starts beeping. 

That information can be used by them to take further actions. 

This app will also be helpful to several authorities to identify the people who are roaming from 

their current location to their permanent residence on foot and based upon the requirement these 

authorities will be able to approach these people to feed them properly. 

Just take an example, here are the people who are moving from one location to another location 

with the red button app included in their mobile phones. At a place where they do feel to call 

local authorities for any kind of help (like food, water etc.) they will just click the button, and 

the signal transmitters received from their mobile phones will reach to the nearby authorities 

and they will help them based upon the need. 

Track phones use the data from the signal transmitters to determine the location of the phone. 

That information can be used either by individuals or by local authorities as police or others in 

order to take actions if needed. 

 

CONCLUSION 

The very first question arises for who benefits from the idea? So the idea is for society, 

Government etc. Also people gains ethical value as helping a society. Its Values are Ethical 

benefits and Helping hands to the society. 

 

******************************************************** 
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ABSTRACT 

In the post Covid-19 era, most HEI’s in India are on their path to transform from traditional 

classroom learning spaces to virtual rooms. With social distancing norms in place, blended 

learning may be the way forward; and we need to make sure that all current students are able to 

continue their education in the new format. Students’ financial situation, their emotional needs 

and the extent of their access to technology could limit their ability to continue their pursuit of 

education. The authors suggest a protocol catering to the students’ needs and proposes to have 

their corresponding information collected before and during admissions, which will then enable 

the institution to customize their online teaching-learning environments class wise. Measures 

to help students with difficulties in each of the contexts are outlined. The idea that ‘no student 

should be left behind’ needs to be rooted in the workings of the HEI’s this academic year along 

with all the focus on creating new teaching learning environments with the student at the centre.  

  

INTRODUCTION 

“The future of the world is in my classroom today” is a well know quote by Ivan Welton 

Fitzwater, a noted speaker, author and professor from Trinity University, Texas. This very idea 

resonates well amongst the teaching fraternity and gives us the joy and satisfaction to be a part 

of this noble profession. However, in some places the definition of a traditional classroom as a 

learning space has evolved drastically in terms of its physical setting and with advent of 

technologies to an online mode wherein the physical aspects are no longer a necessity to teach. 

Whether this trajectory, of moving from a physical learning space setup to a virtual room, is 

guiding us in the right path, is an area that is debated a lot with both pros and cons among 

various stakeholders world over like the teaching fraternity, educationalist and policy makers.  

With Covid-19, the Higher Education Institute’s (HIEs) of India see themselves at this very 

junction and are deliberating to take their baby steps. It is a jump from traditional classrooms 

to virtual classrooms in true sense. There is a webinar endemic on such themes in the Covid-19 

pandemic. Educational institutes are conducting faculty development workshops to train their 

staff with online tools and then there are companies, which provide platforms to offer their e-

services and products to aid the teaching community. Many webinars are focusing on the way 
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forward to reopen the education institutes with a new normal. Panellists of these webinars 

includes policy makers, educationalist, experts in the field to conduct online classrooms and 

examinations, psychologists speaking on coping mechanisms among staff and students. 

However, where is the consumer i.e. student community present, for whom, all of the above is 

being primed in all such discussions? 

Students are the largest stakeholder of any educational institute. Changing the dynamics of a 

physical learning space to a virtual learning space may be looked upon as a solution or as the 

need of the hour. However, before we roll out or enforce these humongous learning systems 

upon the students, do they or their parents/guardians have any say or a platform to give their 

opinions or suggestions for the same? Can the virtual learning space cater to differently abled 

and visual/hearing impaired students? Should we not as educational institutes, take into 

consideration the apprehensions, family and personal situations of our students before making 

a policy to include online teaching as a transaction medium to facilitate the curriculum.  

In April, 2020, one of the authors conducted online lectures for a batch of 30 students. During 

the interaction with students after certain hours of lectures, the author came across certain 

problems and constraints faced by the students. For e.g. to make the interaction lively, students 

were asked to answer some questions by unmuting their microphone. Few students hesitated 

and later, upon inquiry, the author realized that the students were reluctant because they live in 

a densely populated area and there are usually too many voices in the background, which made 

the students uncomfortable. Some students could not attend the lectures due to unavailability 

of a personal phone and/or internet connections at the pre-defined lecture time. The lecture 

recording facility by the instructor facilitated such students. From the authors’ personal 

experience, this article suggests that before making policies to keep the learning ON in times 

when classrooms are OFF limits:  

1. We must resolve not to leave any student behind because of their limitations be they 

financial, emotional or related to access to technology. 

2. To be able to cater to all, we need prior information about their background so that 

appropriate strategies can be developed before we start with an online blended system 

of curriculum transaction. 

This article assumes the situation of the current time that online teaching would become part of 

the mainstream curriculum transaction until the lockdown period is in place. Post the lock down, 

considering the students well-being the educational institutes with large number of students 
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enrolled may continue with online teaching (blended learning) to some extent to maintain social 

distancing as a precautionary step. In such situations, from student point of view, the college 

must be equipped to carry out its functioning of student admissions to next class, enrolling of 

new batch of students, backlogs of result generation and tentative academic plan for conducting 

online lectures, practicals and tutorials for existing and newly enrolled students for academic 

year 2020-21. The methodology suggested below does not address the measures for differently 

abled and / or visual / hearing-impaired students. 

 

METHODOLOGY 

We suggest the following three contexts be considered while collecting student information 

before and during admissions. 

These can help us understand various student needs, throw light on some issues faced by them 

and allow us time to create strategies to respond to them. We also suggest some measures to 

deal with issues arising in each context. A brief protocol has been outlined that could lead to a 

more streamlined approach towards this shift to blended learning environments. 

A] CONTEXT – STUDENTS AND ADMISSION FEES 

Be it a grant-in aid or a partial/completely self-financed college, admission fee collected from 

the students is the most important aspect required for an educational institute to meet the 

expenses of its normal functioning. Colleges must also share some percentage of this fee with 

the affiliating university under which the students have enrolled. 

India is in lockdown for more than 75 days, and this has resulted in losses in many businesses, 

termination of services for the salaried, uncertainty about the next pay check, pay cuts and no 

opportunities for livelihood for many daily wage earners. The percentage of students whose 

parents are facing the above financial hardships may be different in different colleges. We need 

to ponder upon the following questions: 

1. Are the students in a position to pay their college fees, be it a full or part payment? 

2. Is the college fee an important issue for a family in financial crisis to worry about?  

3. Is there a greater chance that a girl child will end up temporarily discontinuing her 

education? 

4. Will the children/student be asked to temporarily discontinue his/her education and 

support the family financially? 
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Measures   

 

1. Institutes can create a database of students falling into different financial capabilities and 

the extent to which they are capable of paying fees. This can give the institute a better idea 

of revenue they can expect in coming months and plan accordingly. For this purpose, we 

can use the existing family income data available to the college along with the information 

gathered.  

2. Taking an online feedback on student’s financial capability to pay fees would not suffice 

and here the role of a teacher can be of utmost importance. A pre-designed questionnaire 

can guide the teacher to discuss with their students and/or guardian individually and 

estimate their financial positions to pay full, part pay or no payment of fees. College 

teachers need to be oriented to the necessities of such dialogues and trained for the same.  

3. Institutes may approach the university requesting changes in the percentage of their fee 

sharing structure for the current academic year by relaxing certain components of fees (viz. 

Gymkhana fees, Sports and cultural fees). Though this may be a mere 5 – 10 % of the total 

fee structure, such gesture from University as a special consideration for the current 

academic year to lessen the financial burden on students who are unable to pay the fees can 

be looked upon a supportive and considerate approach. 

4. Institutes can initiate schemes wherein the staff, well-off students, community or alumni 

can voluntarily contribute partial or full payment of one or more student fees. 

5. Earn and learn scheme can be extended to such students with more flexibility. 

6. Institutes may tie up with banks for special student loans and provide information to the 

banks in helping them with processing the request from certain students who approach 

them for the same  

7. Finally, colleges that are under managements may allow students to pay their fees as per 

the financial capabilities of the family by giving them the extended time, part payment 

facility. 

 

B] CONTEXT – STUDENTS AND EMOTIONAL NEEDS 

Each one of us, who has witnessed the Covid-19 and continues to move forward and overcome 

the hurdle, largely depends on the emotional support one receives from their family. Today’s 

social media savvy students are in need of support that is more emotional if not financial. In 

this context, some questions arise 
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1. Has the student lost some family member or friend due to Covid-19? 

2. Is he/she worried about non-payment of fees or discontinuation of education due to 

financial crisis in the family? 

3. Is there any kind of abuse the student is going through in the family? 

 

Measures   

1. Every class must have an initial round of “Voice Out” sessions for the students. Either 

it could be a simple interaction as a group activity, or a one-to-one approach, or 

expression through art using online tools etc. This may enable students to share their 

experience of dealing with Covid-19, if any. Such sessions in the presence of an institute 

counsellor can help in identifying students, which may need help in handling their 

emotional needs. Such interactions in presence of peers may discourage some students 

to speak out or on other side; it may make their peers more compassionate towards the 

needs of their classmate. Teachers can work out the best suitable approach they feel for 

their group of students for a better outcome of this activity.   

2. Allot a dedicated time in the class timetable for such an activity, to be done bimonthly. 

It is important that there is a continuity to this process since students may not be 

comfortable in the first session itself. In addition, such meets can help other students 

open up to their emotional needs comfortably and institute can create a sheltered 

environment for such students. 

3. Planning the above activity/process/sessions under the guidance of the existing 

counsellors of the institute and or recommendations of professional psychologists. 

 

C] CONTEXT – STUDENTS AND TOOLS REQUIRED FOR ONLINE EDUCATION 

From student point of view, they need only desktop/laptop or smart phones with internet 

connection to enrol themselves for online education. Some students may not have them.  

1. Are students aware of the usage of technology, which the teacher has planned to transact 

the curriculum? 

2. Do students have a personal/family smart phones and enough internet data pack?  

3. How many hours in a day can they devote to attend online lectures? 

4. Do they have privacy at home to attend the same? Will they be able to engage 

themselves if interactive learning is scheduled. 
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Measures  

1. It is important that as the institutes are training their staff to hone their skills of online 

teaching, it is also important that before the students begin their academic session, there 

must be few sessions to familiarize students with variety of tools which the instructor 

plans to use in his/her teaching.  

2. Such activity will help the instructor to gauge the comfort level of his class to the 

technology and he/she can plan to make some adjustments for the overall benefit of the 

students. 

3. List of online tutorials, which teach and/or demonstrate such technologies; be made 

available to the students in advance and user-friendly sessions planned to get them 

comfortable. 

4. Instructor may provide concession to some students with respect to completion or 

submission of respective assignments depending on device and/or internet availability. 

5. Peers can be sensitized and encouraged to share their resources, if possible. 

 

SUGGESTED PROTOCOL FOR CATERING TO EXISTING STUDENTS 

The authors suggest the following protocol to be carried out before and during admissions are 

in process. This is to be done for current students (Second year onwards). Depending on the 

number of students and staff in the institute, each staff member may have to gather data from 

‘x’ number of students. To maintain a human touch and to enable a more empathic approach to 

the information collection, we suggest telephonic communication rather than a one-way 

submission of forms by students. Many insights can be gained in the process that will help 

better facilitation of online teaching.  

 

 

 

 

 

 



 

116  

STAGES SUGGESTED 

1. Getting the staff on board with the idea of gathering student information before 

executing online teaching plans. 

2. Assigning students without overloading the teachers. 

3. Creating a questionnaire for guiding the teachers to probe student’s financial situation, 

emotional needs and extent of access to technology. 

4. Orienting the teachers to initiate dialogue with the students and/or parents regarding 

their financial and emotional needs. Teachers must be equipped with the possible 

clarifications they can provide for predictable student predicaments. (These can be 

provided at the level of the management and the higher authorities.) 

5. Review the questionnaire if necessary.  

6. Collect information for all classes. 

7. To consolidate financial needs of students and consider measures as suggested above. 

8. To review the students emotional needs and take appropriate action.  

9. To analyse the data class wise and develop strategies to address the technology 

limitation faced by the students. These could be different for different classes.  

For an instance:  

 If all students in a class have access to technology – the facilitator can plan live 

lectures thereby allowing good interaction.  

 If a small percentage of students do not have continuous access to a device, then 

they can be encouraged to seek peer support and the facilitator can continue online 

interaction.  

 If many students in a class do not have continuous access to a device then the 

facilitator must make available the recording of his/her live lectures OR pre-

recorded lectures can be prepared accordingly.  

 If students in a class have no access to a device, college can arrange for such students 

to visit the premises and utilizing the existing resources. 

The authors emphasize to have the student information collected before the facilitator plans 

his/her online teaching strategy thereby enabling a more concentrated and inclusive 

transaction. It is also essential that they be trained to do the same. 
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CONCLUSION 

The process of gaining knowledge is Education. In present time, this imparting of knowledge 

by a Higher Educational Institutes requires a deeper mind-set, higher emotional quotient, 

empathy to the needs of the student stakeholders and the will to make a difference. A pre-

recorded message from the head of the institute to their students and the families assuring 

certain facilities extended to them, answering to their queries through feedback and lowering 

their anxiety to their educational future can lift up their spirit. Institutes can create a brand 

for themselves by adopting or contemplating the above measures and attract more 

students. 

In these times, when the concept of a teacher is becoming obsolete because of availability of 

online content from the best educators, we need to upgrade the teacher-student relationship 

making it indispensable. For this, the student’s need to be kept at the centre. The measures 

suggested above make additional demands from staff members. These measures should 

not become heavy additional administrative duties and neither be done only to be entered 

in the NAAC report by the authorities. They must solely be done for creating a bond between 

the teacher and student, so that we remain strong educational institutes in the coming future. 

This is usually beyond the pre-defined role of an undergraduate subject teacher. However, alas, 

this is one more new thing expected from them! 

There is a gamut of expensive learning systems available in the market prodding us to make 

this shift towards online education. We need to invest our time in open source software’s and 

rather use the money (usually in lakhs) judiciously to help our students continue their education 

and to empower the staff. The educational institute may suffer financial losses in the short run. 

However, as Confucius said, “If your plan is for one year, plant rice. If your plan is for ten 

years, plant trees. If your plan is for one hundred years, educate children.”  

What is our plan? 

******************************************************** 
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           ABSTRACT: 

Over the centuries libraries were judged by the collection they house and the number of visitors 

and users that use the library resources, however with the COVID 19 pandemic all walks of 

life including libraries are affected, Now one had to think in terms of social distancing and 

sanitization while providing services so that needs are fulfilled with safety as the prime 

parameter, The authors on the basis of their study and observations suggest few guidelines for 

libraries post lockdown so as to ensure safe services to all the users. 

 

           INTRODUCTION: 

Libraries are social institutions. The main roles played by libraries are to reach people, respond 

to their needs and communicate knowledge to all. Paper less libraries may be imaginable, but, 

people less libraries are hard to picture. COVID 19 attack is questioning the existence of all 

types of social institutions. It is demanding social distancing. 

Keeping libraries closed for indefinite period is affecting the scholarly community as well as 

every member of our society equally. Even though throughout the pandemic emphasis has 

been laid on online resources, not everything is available free and online, also  many users still 

prefer reading hard copies, and using libraries for their study, projects, research and reading 

purposes simply because of the peace, quiet, creative atmosphere that a library offers. 

Community depends on library facilities and services for addressing their knowledge needs. 

Libraries have always been designed keeping in mind the climatic conditions and the users, 

over the years librarians have tried to maintain and preserve their  collection  and environment 

by maintaining appropriate temperature controls, fumigation and regular cleaning of the 

library premises. However, post lock-down scenario will demand a “New Normal” 

environment. During such times librarians have to rethink and reorganize the library 

environment so as to safeguard the health of its users and staff. 

 

 

mailto:drmadhuritikam@gmail.com
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GUIDELINES FOR LIBRARIES POST LOCKDOWN: 

Libraries across the world are finding themselves in different situations from partial 

shutdowns, curtailing services to complete lockdowns. Based on discussions and information 

published in the newspapers, medical newsletter and the WHO, librarians are finding 

themselves in situations where in they have to decide the best ways of 

 Framing new rules to meet the present situation 

 Maintaining cleanliness and sanitization 

 Ensuring means of detecting and preventing unwell staff and users from coming in 

contact with others 

 Prevent the spread of the virus through surface contact. 

 Limiting the number of users 

 Providing on-line support and assistance. 

In order to implement a successful post lockdown phase proper planning based on analyzing 

the risks from contact with people and surfaces, the overall levels of infection in the locality 

and the ways (purpose) in which users use the library is essential 

There are scarce guidelines available for libraries post covid19 especially in India. The 

researchers who are working librarians have prepared a brochure (Enclosed) for the same on 

the basis of their research and experience. Publicising the brochure via authorities will make 

the library stakeholders aware about various aspects of concern in libraries post lockdown. 

This awareness and guidance will aid the library stakeholders to deal with the situation in a 

better way and protect the people largely. 

 

           CONCLUSION: 

When dealing with any disaster, pre-planning and preparedness is very crucial. These 

guidelines will not only facilitate smooth transition of the library services during the post 

lockdown phase but also safeguard the people component in the library. Libraries always 

worked for the philosophy of “We Care”. The guidelines are an outcome of the same concept 

and will assure the library stakeholders to believe “You are Safe with us”. 

 

Enclosed: 

Brochure: Guidelines for Libraries Post Lockdown (NEXT PAGE) 
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ABSTRACT  

Higher Education is a very important sector for the growth and development of human resource 

which can take responsibility for social, economic and scientific development of the country. In 

developing countries, there are several challenges which can be the cause of increasing rate of 

COVID-19. Few underline challenges include:-Illiteracy, employment, Lack of awareness, 

Lack of awareness & No direct connection in between the labor and government etc. The idea 

behind the proposed solution which covers. The phone sanitizer stand is a commercial product 

that will aid in sanitizing commonly touched items. Unlike Purell stations which can only be 

used on hands, our stand can be used to help clean masks/phones/pens which are immediately 

touched after using the hand-sanitizing stations. There is no equivalent product in the market 

for public use case. The academic staff plays a key role in the implementation of innovations, 

striving to introduce changes in the process of education and involving students in this process. 

The research is based on the analysis of scientific literature, regulatory documents, studies and 

surveys.  The higher education system in India has grown in a remarkable way, particularly in 

the post-independence period, to become one of the largest system of its kind in the world. 

These issues are important for the country, as it is now engaged in the use of higher education 

as a powerful tool to build a knowledge-based information society of the 21st Century. 

 

INTRODUCTION  

Due to lock down announced by the  Government for people safety, the migrated people has 

started running towards their hometown on foot as  traveler services are not available too. These 

people might be hungry for a longer time and even have not taken a sweep of water. In fear and 

to get household items, people are getting gathered around the market area and unintentionally 

they are getting involved in crowd formation. 

 

mailto:jaingarima2011@gmail.com
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Problem Statement  

 Only 15-20 percent of total power consumption are getting used by the traditional 

mobile networks. 

 Hand sanitizer booths are common. However, they can only be used on hands. 

 Commonly touched items such as phones or masks cannot be sanitized on the go.  

 In restaurants, to handle the coronavirus, they are subdividing their teams into people 

who made/delivered food, vs people who cleaned up plates/cups; but pens were still 

passed back and forth without care, allowing transmission of infections.  

 

METHODS  

 Solution would be a device of similar size and arrangement of hand-sanitizing stations. 

Device would need external power and non-porous; antiseptic surface material and is 

self-cleaning.  

 Our idea is to have a cell-phone cleaning kiosk next to the hand sanitizer stations. Have 

a mild autoclave, with UVC light, ozone field, warm air fan and an airtight automated 

closure for people to put their cell phone in while they sanitize their hands.  

 A few seconds of warm/dry/ozonated air in a UL/US field should help sanitize their 

phones. The device will operate as a no touch operation, automatically sensing an object 

inserted and beginning the sanitization process. 

  The cleaning stations could be reused for many things such as pens or masks. Device 

would also have an alarm if an item is left in stand. Self-cleaning cycle would start after 

user’s object is removed  

 

CONCLUSION: 

The conclusion of the idea is to use a  sanitizer for sterilizing a versatile electronic gadget is 

given, the sanitizer having a base including a cavity for accepting the electronic gadget, in any 

event one bright radiation hotspot for emanating bright radiation into the depression, a spread 

helping out the base, the spread moving between a vacant position wherein the electronic gadget 

can be embedded into or expelled from the pit and a shut position wherein the pit is encased to 

generously keep up the bright radiation inside the hole, and a controller for empowering the 

bright radiation source to be initiated just when the spread is shut. 

******************************************************** 
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ABSTRACT:  

We are today living in unprecedented times in an unpredictable environment. In view of 

disruptive after-effects, it is imperative to revisit the strategies adopted in the domain of 

education in higher educational Institutes primarily focusing on the health care of our students. 

Most of the sectors may recover from the COVID-19 impact once the pandemic is over. 

However, the impact of COVID-19 on HEI may prove to be illusory if the basic model adopted 

is not right to begin with. Higher educational Institutions now have to rise to the standard of 

safety of students on campus and have to do it quickly. It must be remembered that in trying 

times, such as these, education is both a savior as well as the harbinger of a brighter tomorrow. 

We have to innovate and experiment with various methodologies for safe learning practices and 

adapt them to the case in hand in near future. 

Education has to be spread over newer vistas and broader horizons, perhaps the focus and 

conduct will itself transform radically. With these thoughts and to bring continuity to the pause 

that education has seen in recent times, in this webinar we are putting our views on suitable 

strategies to be adopted in the colleges; like providing good quality masks, washable and use 

of improved nanotechnology fabric.  The college logo has to be embedded and different colored 

masks to all the students using odd-even formula. This will also help our society in reducing 

pollution which has been recently observed due to disposal of poor quality masks. Needless to 

say, none of this is possible without support of administration. Together, we can deliberate and 

resolve administrative and management issues.   

Key words: Quality Masks, Reduce pollution, Safety guidelines, Even-odd formula 

 

INTRODUCTION: 

Covid-19 has affected all of us over the past couple of months. As each of us navigates the 

impact of this pandemic on our lives, we want to help our students and community to find ways 

to cope and process ahead in Higher Education during this unprecedented time. 

On the tectonic shift that the higher education sector is undergoing right now, a big challenge 

in front of us is how to build a resilient Indian education system in the long term ensuring the 
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continuity of learning in schools, Colleges and Universities. Being educationists, our natural 

focus in this respect is in the area of Higher Education that is truly a refuge in times of adversity. 

For students who remain on their college campuses, whether finishing their courses virtually or 

continuing to attend in person, we advise hygiene measures to limit or slow COVID-19 spread 

The impact of large groups of students traveling and congregating has the potential to accelerate 

the spread of COVID-19". In order not to see a spike in confirmed cases in the coming weeks, 

we should develop contingency plans for managing asymptomatic cases. We do provide 

counseling services to mitigate mental health issues.  

We investigate here the safe learning practices taken at the college level in this new normal as 

we can’t go full online; a part of the system has to be offline. Our emphasis is to give our ideas 

of managing offline students on campus ensuring safety to them when they are under the shelter 

of college. 

 

Methods to be adopted: 

Providing Masks to all staff and students - Washable and Reusable Nano Fiber Filtered 

Cotton Mini Face Masks should be provided to all staff members and students and also to the 

visitors and alumni.  Management of any of the institutes will come forward when concerned 

about the health and wellbeing of their students/staff is there. All masks will be of uniform and 

good quality, so no fear of any poor quality which can infect others. One should include multiple 

layers of fabric allow for breathing without restriction and be able to be laundered and machine 

dried without damage or change to shape. The main objective here is taking care of yourself 

and others as well. We can also have different colors designated to each and every class or 

streams, or odd-even batches with light background and college logo. Such students when 

spotted at public places also can be identified as particular college students. These kinds of 

masks can be easily washed, nanotechnology has to be introduced and so we don’t have to 

worry about disposal problems, a way to save mother earth by contributing in a small way. 

Social Distancing during Offline Classes: Use of Odd-even Formula: Set up of a class (For 

a batch of 20 students) on Odd days and even days-wearing different colored college Masks. 

                                                       

https://www.usnews.com/best-colleges
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Different group of students with different 

colors -Personalised Mask with layers of 

Nano materials  

        

     

    

CONCLUSION:  

Reducing air pollution while maintaining safety norms at HEIs 

Sustainable practices take a back seat in times of crisis. The increase in single-use plastics will 

have long-term impacts on the environment. While it's understandable that sustainability 

practices are neglected in a crisis, and it's too early to assess the impact of the corona virus on 

the overall amount of plastic packaging waste generated in 2020, tackling the plastic waste 

crisis means not losing sight of the whole life cycle of a product from design until end of life. 

We see, nowadays Countless surgical and N95 respirator masks that local people use to protect 

themselves from the novel coronavirus are discarded improperly, which means large numbers 

of these masks end up on beaches and in the sea. N95 masks and other biosurgical wastes are 

not disposable properly .Beaches are seen with masks lying everywhere. Once there, they pose 

a further threat to marine creatures that may mistake them for food or could get entangled in 

them. And the volume of waste is expected to grow exponentially as locals continue to use and 

discard disposable face masks in coming weeks and perhaps months unless the viral outbreak 

abates. The masks are made of polypropylene, which take a long time to break down in the 

environment. 

Name Logo 
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                                      Pictures- taken from Google source (just for awareness) 

 Royalty of any country is judged by how people take care of their animals. Single-use masks, 

gloves and bottles of sanitizer shielding us from the spread of COVID-19 are ending up on the 

streets, in the seas and among wildlife and once they get into the water, they pose a threat to 

marine life. 

******************************************************** 
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Adv. Dr. Laxman Kanal, Trustee in-charge, VESASC, spoke a few words thanking all the 

organizers of the webinars and the resource persons, encouraging the college to carry on the 

good work.  

Dr. Mary Stephen presented a brief and crisp summary of the proceedings of all the four days.  

Dr. Ritika Makhijani, announced the launching of the e-book name É-DISHA:  in which 

upcoming innovative ideas in the field of education will be explored.  

Dr. Madhav Rajawade, secretary, Vijnana Bharathi, spoke of his long association with our 

college, VESASC, and his future plans with us, congratulating the entire team of the webinar, 

carried out under the able leadership of Principal Dr. Anita Kanwar. 

Dr.. Santhini Nair read out the report of Jury members from Vinjana Bharati  and announced 

the names of the winners of Innovative Idea Presentations for all the four days on behalf the 

Jury. 

Dr. Anita Kanwar, Principal VESASC, concluded the webinar by congratulating the winners 

of the Innovative Idea presentations and participants followed by an elaborate vote of thanks  

to acknowledge each and every one whose contribution made this four day national webinar 

a huge success.  
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DAY - 2 

1 

‘Online Education: 

Making Teaching-

Learning more 

effective by adopting 

flexible pedagogy in 

the COVID Era’ 

Ms. Richa Sharma 

and 

Mrs. Samhitha S. K. 

Asst. Prof. , Dept. of Economics, 

SNDTWU, Churchgate, Mumbai) 

And (Asso. Prof. and HOD 

Economics, VESASC, Mumbai) 

2 

Innovation and 

Technology for 

Effective Participatory 

Learning 

Mr Praveen  Kurien 

Assistant Professor 

St. Francis Institute of Technology 

Borivali, Mumbai 

3 
Application for 

Academic Learning 

Ms. Namrata R,  

Ms. Prachitee A, Dr. 

Rajashree S. H. 

VES College of Pharmacy, 

Chembur, Mumbai - 400074. 

Department of Quality Assurance 

4 

Innovative online 

teaching 

methodologies. 

Mrs Reema Khanna 

Associate Professor 

Department of Mathematics 

K. J. Somaiya College of Science 

and Commerce 

5 

The Fourfold Program 

for academic culture 

and management 

Ms. Shruti K,                       

Ms. Prachitee A,                             

Dr. Rajashree S. H 

VES College of Pharmacy, 

Chembur, Mumbai - 400074. 

Department of Quality Assurance 

Sr. 

No. 
Title of Paper 

Name of the 

Authors 
Affiliation of Authors 

DAY-1 

1.  

Challenges faced by 

students in adapting 

to the new classroom 

landscape 

Dr. Tapati Mukherjee 

Principal, 

S.K. Rai Degree College of 

Commerce Department of 

Economics and English 

2.  

Making Students job 

ready to face the new 

challenges in work 

environment 

 

Mr. Umang Ashar,                            

Dr. Anita Ayre,                 

Dr.Rajashree Hirlekar 

 

Vivekanand Education Society’s 

College of Pharmacy                

Affiliated to University of Mumbai, 

Maharashtra, India 

3.  

Yoga Practice – An 

Effective Tool for 

Student Support 

Mechanism 

Ms. Rita Vazirani 

Vivekanand Education Society’s 

College of Arts, Science & 

Commerce 

4.  
Let’s talk about 

mental health 

Dr. Radhika Mohan & 

Dr.Gayathri 

Balasubramanian 

Vivekanand Education Society’s 

College of Arts, Science & 

commerce 

LIST  OF  PARTICIPANTS  SELECTED  FOR  PRESENTATION 
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6 Real Life Classrooms Dr. Maninder Kaur  
Department of Microbiology, B. K. 

Birla College, Kalyan, M.S., India 

7 

Innovations for online 

teaching, learning and 

research 

Mrs. Vaishali Raje 

Electronics and Tele-

Communication Engineering 

Department Vivekanand Education 

Society’s Polytechnic 

8 

Advance Digital 

Pedagogical 

Approaches in 

Education with 

COVID Pandemic 

Dr.Sandip Zine 

Department of Pharmaceutical 

Chemistry 

Vivekanand Education Society’s 

College of Pharmacy, Chembur, 

Mumbai 

9 

Teaching and 

assessment methods 

through online 

Dr. Seethalekshmy N. 

Dr. Harini C. 

Department of Commerce 

SIES College of Commerce & 

Economics, Sion East, Mumbai-22 

                  and 

Department of Psychology, 

SIES College of Commerce & 

Economics, Sion East, Mumbai 22 

10 
Inclusive evaluation 

methods. 

Ms. Archana S 

 

Malini Kishor Sanghvi Junior 

College of Commerce, Vile-Parle 

(W). 

11 

Inspire Me Webinar 

Series: Boundary free 

Continued Learning 

Process’ 

S.S. Nair and  

S. Patil 

 

Department of Microbiology,                  

VES College of Arts, Science and 

Commerce 

Day-3 

1 

Curating Inclusive 

Online Assessments:                              

A Teacher’s Toolkit 

Vasundhara Kaul 
Department of Education - 

University of Mumbai 

Day-4 

1 
Corona Red Button 

App 
Garima Jain 

Swami Vivekanand Subharti 

University, Meerut 

2 
Leaving No Student 

Behind 

Suman Ganger and 

Ridhhi Bharani 

VES College of Arts Science and 

Commerce 

3 

Creating Safe 

Learning Spaces: 

Guidelines for 

Libraries: Post 

Lockdown 

Dr. Madhuri Tikam 

And 

Dr. Antonette Lobo 

H R College of Commerce & 

Economics And 

SIES College of Arts, Science & 

Commerce 

4 
Stand for phone mask 

and sanitizer. 

Garima Jain, 

Rajiv Ranjan Prasad, 

Mini Jain 

CSE/IT, Assistant Professor 

Swami Vivekanand Subharti 

University, Meerut, 

RAJEEV RANJAN PRASAD 

Senior Software Engineer, Ericsson 

Pvt. Ltd., Gurugram, 

MINI JAIN 

Data Engineer, Intellect Design 

Arena, Gurugram 
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DAY  

DAY 1 

THEME 

Student Support and 

Coping Mechanisms 

YouTube Links 

 

Innovations for Online 

Teaching, Learning & 

Research 

Opportunities and 

Challenges for On-line 

Examination and 

Evaluation 

Administrative & 

Management Issues 

https://youtu.be/BXQDdDcodRw 

http://www.youtube.com/watch?v=4m6pgWtNa_w 

https://www.youtube.com/watch?v=SRovujULoCU 

https://www.youtube.com/watch?v=BfcvENkbf8M 

DAY 2 

DAY 3 

DAY 4 

https://youtu.be/BXQDdDcodRw
http://www.youtube.com/watch?v=4m6pgWtNa_w
https://www.youtube.com/watch?v=SRovujULoCU
https://www.youtube.com/watch?v=BfcvENkbf8M
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Dr. Santhini Nair, Vice-Principal, was called upon to announce the winners of the Innovative 

Ideas Presentation of all the 4 days, judged by members of Vijnana Bharati. 

Prize Participants and Affiliation 
Innovative Idea 

Presentation Title 

First Prize 

Dr. Madhuri Tikam (H R College of 

Commerce & Economics) 

Dr. Antonette Lobo (SIES College of Arts, 

Science & Commerce) 

Guidelines for Libraries: Post 

Lockdown 

Second Prize 

 

Mr. Umang Ashar, Dr. Anita Ayre, 

Dr.Rajashree Hirlekar (Vivekanand 

Education Society’s College of Pharmacy) 

Making Students job ready to 

face the new challenges in 

work environment 

Dr. Seetalekshmy N & Dr. Harini C 

(SIES College of Commerce and Economics) 

Teaching and Assessment 

methods through online 

Third Prize 

 

Mrs.Reema Khanna (K. J. Somaiya College 

of Science and Commerce) 

Innovative online teaching 

methodologies 

Ms. Richa Sharma (SNDTWU, Churchgate, 

Mumbai) 

Mrs. Samhitha Sharma Kain  

(VES College of Arts, Science and Commerce) 

Online Education: Making 

Teaching-Learning more 

effective by adopting flexible 

pedagogy in the COVID Era 

Consolation 

Prize 

Ms. Rita Vazirani   

(VES College of Arts, Science and Commerce) 

Yoga Practice – An Effective 

Tool for Student Support 

Mechanism 

 

  

Winners of  Innovative Idea Presentation 

Presentations
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VES College of Arts, Science and Commerce IQAC and Research Circle in association with 

Vijnana Bharati, Mumbai organised a four day National Webinar from 9th June to 12th June, 2020, 

(Time: 3.00 pm to 6.00 pm every day) on “Steering HEIs in the wake of Covid-19: The way ahead 

for Academia”. The webinar was well attended by eminent academicians, faculty members from 

reputed technical and educational institutions from different parts of the country. Each day 

included a keynote address, talks by invited Experts followed by selected Innovative Idea 

Presentations submitted by the webinar participants. Four different aspects related to college 

functioning were chosen as sub-themes for each day. 

 

The inaugural day of the webinar had in attendance a host of dignitaries and well-wishers as well 

as trustee members of VES family. Shri.Baldev Boolani (President of VES Society) and Advocate 

Dr. Laxman Kanal (Trustee In-charge,VESASC) shared their thoughts about the impact of Covid-

19 and also provided some insights about the outcome of the webinar and its relevance to 

academicians. Chief Guest Dr. Suhas Pednekar (Vice Chancellor, University of Mumbai) in his 

keynote address presented his vision of higher education in the post Covid scenario based on the 

three pillars of Accelerated Technology, Students Choice in a competitive world and Innovation 

in Education and urged the teachers to rise up to the call of Atmanirbhar Bharat put forth by the 

Prime Minister. The expert talks on the days’ sub-theme ‘Student Support and Coping 

Mechanisms’ by Dr. (Ms) Kasturi Naik (Founder KIE, Certified Life coach, Image Consultant, 

EQ and NLP Practitioner) and Ms. Upasana Saraf (HRD Head and Psychologist at Bombay 

Cambridge Gurukul Schools) covered the areas of concerns for the students from employability to 

coping with stress along with the varied aspects of virtual classrooms.  

 

The sub-theme for the second day was ‘Innovations for Online Teaching, Learning and Research’ 

and in his keynote address, Dr. Ravindra Kulkarni (Pro-Vice Chancellor, Mumbai University) 

emphasized on the importance of online teaching learning post Covid-19. He also highlighted how 

flexible (anytime, anywhere), personalised learning with the help of multimedia and internet will 

usher in a fourth revolution in the education sector. Dr. Nagarjun G’s (Associate Professor, Homi 

Bhabha Centre for Science Education, TIFR) talk was rich in content and amongst other things he 

stressed upon the need to cultivate academic habits that will promote self-learning and increase 

students’ engagement with the subjects and as an example shared experiences of the “Chatshala” 

model run by HBCSE which has continued to flourish and enable learning even in the lockdown 

Summary 
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period. The second speaker Dr. Rahul Makhijani’s (Research Scientist, Facebook USA) brilliant 

presentation opened the world of course development, teaching methodology and evaluation 

practices as followed in the foreign Universities. 

 

On day three, Chief Guest Dr. Vinod Patil (Director, Board of Examination and Evaluation, 

University of Mumbai) spoke at length about the challenges faced while implementing past 

examination reforms and how the University continues to look into solutions in the face of the 

current challenge. In tandem with the sub-theme of the day viz ‘Opportunities and Challenges for 

On-line Examination and Evaluation’, the first panelist was Dr. Jayashree Shinde (Director, 

Teaching Learning Centre and Faculty Member, Department of Educational Technology, SNDT 

Women’s University) enlightened the participants about the importance of continuous 

comprehensive evaluation (CCE) as a value addition to the learning process and demonstrated 

various ICT based assessment tools that can enable CCE. The next panelist, Dr. Bhaskaran Raman 

(Professor, Department of Computer Science and Engineering, IIT Bombay) gave an interactive 

presentation to illustrate the important Do’s and Don'ts of online teaching and briefly explained 

the loopholes of online assessments. The energetic Mr. Karan Shah, (Founder, Indian Institute of 

Digital Education) gave a talk that covered various aspects and quick demonstrations of tools such 

as an LMS, Online proctoring and a certificate automator.  

 

Under the sub-theme ‘Administrative and Managerial Issues’ on the last day, Chief Guest                         

Dr. Ganesh Hegde (Adviser, NAAC) presented an excellent analysis on how NAAC evaluates 

HEIs and reiterated the core values of NAAC.  Dr. Rajendra Shinde (Principal, St. Xavier’s 

College, Mumbai), the expert panelist for the day elaborated on various aspects of the functioning 

of his college and the changes and challenges the college foresees in the post Covid Era. The last 

speaker, Dr. A. V. Prasad (Assistant Adviser, NAAC) made a detailed presentation on the Data 

Validation and Verification and student satisfaction Survey process of NAAC.   

 

The innovative ideas presentations (IIPs) held at the end of each day had practical workable 

solutions related to each of the sub-themes. Many Innovative Idea manuscripts were received. 

They were reviewed and only the shortlisted ones (around 20) were presented by the participants 

within a duration of three minutes. The accepted manuscripts will be compiled. These will be 

published in the form of an E-Book that aims to be a very valuable resource for all to reflect, adopt, 

assimilate and move forward to deliver the best to the students, the prime stakeholders. Further, 

the presentations were evaluated by Vijnana Bharati members on the basis of their content and 
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relevance to the present scenario, the methodology proposed, its feasibility and the overall 

presentation and the Prizes were awarded.  

Many staff members contributed towards the successful conduct of this event. The webinar was 

broadcasted live on YouTube and the live comments enabled a very fruitful Q&A session after 

each talk. The webinar provided both the organisers and participants the opportunity to brainstorm, 

share, introspect and deliberate upon a range of ideas. All in all, more than 500 participants 

attended the webinar every day and although the webinar was conducted remotely, the energy, 

enthusiasm of shared goals was a curve that did not flatten and managed to bring us all together! 

 

 

                               ******************************************** 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Disclaimer: The opinion expressed by the participants of Innovative Idea presentations are solely  

their personal views. VESASC is not responsible for any legal issues arising out of any copyright  

demands and /or reprint issue contained in Innovative Idea Presentations.  
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 It is our great privilege and honor to have such eminent Chief Guests and Expert Panelists for 

this four-day National webinar. We express our special thanks and gratitude for their valuable 

suggestions for Higher Education Institutes to cope up with the current pandemic. 

 

We are extremely indebted to VES Management members for their encouraging support and 

constant guidance and motivation. 

 

Special thanks to Vijnana Bharati for collaborating and all the support extended in terms of 

evaluation of manuscripts, screening and declaration of winners for Innovative Idea 

Presentation. 

 

 We would also like to thank Internal Quality Assurance Cell (IQAC) and Research Circle  

Members for their committed coordination  to make this a webinar a grand event. 

 

We are overwhelmed and grateful to acknowledge the entire Technical Hosting team, 

Registration and Feedback team, Publicity team, Creative and Designing team, Communication 

and Reporting team for their sincere efforts to make this webinar a great success 

 

We also acknowledge all the efforts of all the teaching and administrative staff. Without their 

teamwork and support this webinar would not have been possible. 

 

And finally, but not the least, our thanks to all the participants without whom the webinar could 

not have achieved success. 
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